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Ong L& Thanh Tam
CEO
IDG ASEAN

Chua dé

Chinh pht Dién td tai Viet Nam: Phan tich chang
duong 10 nam — M@ hinh chuyén huéng phat trién dua
trén nén tang 3G sang nén tang 3S

Téng quan

Bai bao cao sé mang dén bic tranh téng thé& vé chang
dudng 10 ndm phat trién Chinh ph dién t& (CPDT) tai
Viét Nam thdng qua viéc phan tich céc chi sb vé phat
trién ha tang CNTT-TT, chi sb phat trién dich vu cong,
va chi s6 phat trién ngudn nhan luc; qua dé mo ta thuc
trang phat trién CPBT tai Viét Nam trong tuong quan
vai cac nudc trong khu vuc va trén thé gidi, cling nhu
thuc trang phat trién CPDT trén dia ban céac tinh
thanh tai Viet Nam. Theo do, nhiing kho khan va thach
thlc cho phat trién CPBDT trong giai doan tiép theo sé
dugc nhan manh.

Huéng t6i muc tieu ddy manh tién trinh phat trién
CPBT tai Viet Nam, dién gid sé dé xudt mé hinh mo
hinh chuyén dai trong tdm phat trién, thay vi dua trén
nén tang 3G (Government, Growth, GDP) nhu truéc
day sang nén tang 3S (Service, Satisfaction,
Security). Thdng qua viéc chia sé kinh nghiém trién
khai CPBDT va mé hinh dich vu cng hiéu qua tai mdt s
qudc gia, dién gia sé di tai ket luan “mdc do hai long
cla nguoi dan” |la yéu t6 cot I6i ddm bao tinh hiéu qua
va su thanh céng cho cac chuong trinh CPDT

Mr. Le Thanh Tam
CEO
IDG ASEAN

Topic
e-Government in Vietnam: The 10-year journey in
retrospection — A shift from 3G to 3S model

Abstract

The report is about to present a comprehensive
overview on the 10-year journey of e-Government
development in Vietnam by means of analyzing index
of ICT infrastructure development, index of public
service development, and index of human resource
development, from which, the current state of e-
Government development is reflected in relation to
those of other countries in the region and in the
world. In addition, the status of e-Government
deployment across different provinces in Vietnam is
also described. Correspondingly, difficulties and
challenges in e-Government development in the
upcoming period will be emphasized.

Towards the objective of accelerating the
development progress of e-Government in Vietnam,
the speaker would suggest a new maodel of
development with the emphasis shifting from 3Gs
(Government, Growth, GDP) to 3Ss (Service,
Satisfaction, Security). Best practices in e-
Government deployment and effective model of public
services in some countries will be shared to support
the speaker’s argument that it is the satisfaction of
citizens that determines the success of any e-
Government programs.
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Ong Nguyén Thanh Phuac
Cuc trudng

Cuc Ung dung CNTT

B6 Thong tin va Truyén thong

Cha dé

Thuc trang trién khai va dinh huéng phat trién Chinh
phu dién t& huéng t6i tang cudng tinh minh bach va
nang cao chéat lugng phuc vu

Téng quan

Béo céo trinh bay buc tranh tdng th& vé tinh hinh trién
khai ng dung céng nghé thdng tin trong hoat déng
clia co quan nha nudc va phat trién Chinh pha dién ti
clia Vit Nam; Céng b6 két qua danh gid xép hang
mUc doé Uing dung céng nghé théng tin cta cac Bg, co
guan ngang Bo va céac tinh, thanh phd truc thudc
Trung uong va dinh hudng trién khai Gng dung dung
cong nghé thong tin va phat trién Chinh phu dién t&
trong giai doan tai.

Mr. Nguyen Thanh Phuc
Director General

Authority of Information
Technology Application
Ministry of Information

and Communications

Topic

Current state on the implementation of e-Government
in Vietnam and its development orientation towards
greater transparency and higher quality services for
the people

Abstract

The report presents the overall picture about current
status of application of IT to operations of state
agencies and e-Government development of Vietnam;
announcement Ranking the level of information
technology application of ministries, ministerial- level
agencies, provinces and cities directly under Central
Government in 2011. The report also presents the
orientation of e-Government development in the
coming period.
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Ong BDinh Duy Hoa
Vu trudng

Vu Cai cach hanh chinh
Bo Noi vu

Cha dé
Céi cach hanh chinh cong huéng tdi nén hanh chinh
phuc vu

Tdng quan

Heé théng hanh chinh & Vit Nam nhin chung con nhiéu
tut hau so vai yéu cau phat trién dat nude. Trudc thuc
trang do, ngay 8/11,/2011, Chinh pht da phé duyét
Chuong trinh téng th& Cai cach hanh chinh (CCHC)
nha nudc giai doan 201 1-2020, theo d6, CCHC phai
duoc tién hanh trén B finh vuc: Cai cach thé& ché; Cai
cach thu tuc hanh chinh; Cai cach td chic bé may
hanh chinh; Xay dung va nang cao chat lugng doéi ngd
can bd, cong chic, vién chic; Cai cach tai chinh cong;
Hién dai hoa nén hanh chinh.

MGt trong 3 trong tdm cai cach ca giai doan 10 ndam
la chat lugng dich vu hanh chinh va dich vu su nghiép
cong. Nén hanh chinh cé dugc cai cach theo hudng
phuc vu hay khéng suy cho cung dugc thé hién & chat
lugng cac dich vu ma co quan hanh chinh nha nuéc,
cac don vi su nghiép cong 1ap cung cép cho nguai dan,
td chuc.

Bai trinh bay sé dua ra cac chi tiéu vé CCHC dén nam
2015, dén nam 2020 va céac chinh sach, bién phap
cu th& d€ dat duoc cac muc tiéu do.

Mr. Dinh Duy Hoa
Director General
Department of Public
Administration Reform
Ministry of Home Affairs

Topic
Public administration reforms towards a service-
oriented Government

Abstract

Generally speaking, there still exist a lot of drawbacks
in Vietnamese administration system in Vietnam in
comparison with the requirement of nation
development. On realizing the situation, on November
8th, 2011, Government has endorsed Master Plan
on Public Administration Reforms 2011 - 2020, in
which, Administration Reform must be implemented
in B fields: institutional reform, administration
procedure reform, Governmental structure reform,
human resource development for the civil service;
public finance reform; financial industry
modernization.

One of three key points of the 10-year reform is the
quality of administration services and public services.
It is the quality of services provided by the state
authority that determine the administration reform to
be service-oriented or nat.

The speech is about to present the criteria of
administration reform in 2015, in 2020 as well as
the policies and measurement to obtain these
objectives.
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Ong Huynh Thanh Bién
Pho Chd tich
Uy ban nhan dan tinh Nghé An

Tiéu s

Ong Huynh Thanh Dién sinh ndm 1959 tai thanh phd
Hug, tinh Thiia Thign Hué. Ong tbt nghiép Ky su Cau
dudng va hién dang la Tinh Gy vién, Phé Chu tich
UBND tinh, Truédng Ban Chi dao CNTT tinh Nghé An.

Chua dé
Chinh quyén dién t( tai dia phuong

Mr. Huynh Thanh Dien

Vice Chairman
Nghe An People’s Committee

Biography

Mr. Huynh Thanh Dien was born in 1959 at Hue City,
Thua Thien Hue Province. He got a Bachelor degree
in Road Engineering. Currently, he is a Member of
Nghe An Communist Party's Committee, Vice
Chairman of Nghe An People’s Committee and Head
of Nghe An Steering Committee on ICT.

Topic
E-Government in local provinces
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Ong Nguyén Thanh Tuyén
Phé Vu trudng

Vu Cdng nghé théng tin

B6 Thong tin va Truyén thong

Tiéu s

Ong Tuyén la mdt chuyén gia vé quan Iy va hoach dinh
chinh sach v& CNTT. Ong t6t nghiép Ky su toan (ing
dung tai Bai hoc Bach khoa Ha Néi nam 1985, Thac
sy khoa hoc vé phat trién y té tai Dai hoc téhg hop
Chulalongkorn, Thailand nam 2003, Tién sy vé CNTT
tai Dai hoc tdng hgp Australia nam 2008. Hién tai
Ong Tuyén céng tac tai Vu Cang nghé thong tin — Bo
Thoéng tin va Truyén théng, chiic vu Phé Vu trudng.

Ong Nguyén Thanh Tuyén hién nay la can bd céng tac
tai Vu CNTT - Bd Thong tin va Truyén thang. Ong da co
gdn 15 nam kinh nghiém trong inh vuc Gng dung
Cdng nghé thdng tin trong cong tac hanh chinh. Tu
nam 2001 dén nam 2003, 6ng la Phé Giam déc Du
an Ho trg trién khai chinh sach CNTT Viét Nam -
Canada thuéc B6 Khoa hoc, Cong nghé va Moi
trudng. Trudc do, ong Tuyén dam nhiém vi tri Pho
Gidam dbc Du an CNTT Viét Nam - Canada thudc Van
phong Ban chi dao Chuong trinh qudc gia vé CNTT
1996-2000. Tu nam 1987 dén nam 1995, dng
cOng tac tai Trung tdm Thong ké y té va Tin hoc, Bo Y
té.

Cha dé
Binh huéng ting dung phan mém ngudn ma trong xay
dung Chinh phu dién t&

Mr. Nguyen Thanh Tuyen
General Deputy Director

IT Department

Ministry of Information

and Communications

Biography

Mpr. Tuyen is an expert in IT policies and management.
He gained a bachelor degree in Applied Maths from
Hanoi University of Technology in 1985, a master
degree in Science for Health Development from
Chulalongkom University (Thailand) in 2003, a Doctor
of Philosophy in IT from Australian National University
in 2008. Currently, he is working as Deputy Director
General at IT Department, Ministry of Information and
Communications.

Mr. Nguyen Thanh Tuyen is working as an officer of IT
department, Ministry of Information and
Communications. He has nearly 15 years
experiencing in the field of IT Application in public
administration. From 2001 to 2003, he was Deputy
Director, Vietnam — Canada Project aiming to support
implementation of IT policies, Ministry of Science,
Technology and Environment. Prior to this position,
he was Deputy Director, Vietham - Canada Project
aiming to support implementation of IT policies,
Ministry of Science, Technology and Environment.
During the period between 1987 and 1985, he
worked at Medical Statistics and IT Centre, Ministry
of Health.

Topic
Guidelines for the application of open source in
building e-Government
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“INFRASTRUCTURE TO FACILITATE
E-GOVERNMENT™
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Ong Nguyén Hdu Chinh
Cuc truang

Cuc Cdng nghé théng tin

Bo Tai nguyén va Moi truong

5

Tigu st

Ong Nguyén Huu Chinh t&t nghiép ky su ci nhan khoa hoc
cla truang Bai hoc Ma dia chat nam 1978 va t6t nghiép
khoa cdng nghe thdng tin truong Dai hoc Bach Khoa Ha Noi
nam 2000. Ong da c6 hon 30 nam kinh nghiém trong linh
vuic cong nghé thang tin.

Ong Nguyén Hiu Chinh la Cuc truéng Cuc Céng nghé théng
tin t&r nédm 2008, hién dang céng tac tai Tru s@ chinh cla
Cuc Cdng nghé thong tin vé quan Iy, phat trién hé thdng
thong tin cda Bd Tai nguyén va Mai trudng tai Ha Nai, Viét
Nam.

Ong cdng tac tai nganh tai nguy&n va mai trudng tif khi tot
nghiép dai hoc dén nay, da trudng thanh qua cac céng tac
chic vu nhu: Lap trinh vién, phu trach phong ky thuat,
Trudng phong ki€m tra chat lugng san phdm, Trudng Chi
nhanh Cuc Cdng nghé thong tin phia Nam va hién tai la Cuc
truéng Cuc Cong nghé thong tin.

Ong la ngugi chiu trach nhiém chinh trong viéc chi dao, thuc
hién va quan Iy hiéu qua cac hoat ddng vé cong nghé théng
tin thdéng qua Cuc. Quan Iy, chi dao vé tng dung, phat trién
cong nghé, tich hgp cac tai nguyén théng tin ctia Bg, dong
thai giam sét viéc lap ké hoach, chién luge, chinh sach, 1ap
ké hoach vé von, phat trién hé thdng, vién thang, quan ly
thang tin bao mat dd lieu, kién trdc tdng th&, nguai ding
may tinh va chinh phu dién td.

Ong ciing la nguai chi dao, quéan Iy va thuc hién cac du an lén
vé Cong nghé thang tin cda B Tai nguyén va Mai truang:
Mang thong tin, ca s@ dif lieu, an ninh bdo mat thong tin,
thuong mai héa théng tin, cac dich vu céng truc tuyén
nganh tai nguyén va mai truong.

Cha de

Co sG di lieu qutc gia vé tai nguyén va mai truong phuc vu
Chinh phu dién t&

Téng quan

Bai bao céo gidi thieu tdng quan cac thanh phan cda chinh
pht dién t& nganh tai nguyén va mai truong, trong dé co s@
d{ ligu nganh tai nguyén va mai truong la thanh phan cot I6i.
Co sd dif ligu quic gia vE tai nguyén va mai truang la yéu to
chinh trong co sa@ di liéu nganh tai nguyén va mai truong.
Bao gém sG ligu diéu tra co ban qua nhigu nam ctda 7 linh
vuc: Bat, nudc, dia chat va khoadng san, mai truang, khi
tugng thiy van va bién dai khi hau, do dac va ban dé, bién va
héi ddo dugc td chic mot cach khoa hgc trong hé quén trj
co sa dif ligu I6n, theo chudn trao déi, ndi dung théng nhat
nham cung cap kip thoi cac s6 ligu phuc vu cdng tac quan Iy
nha nuéc va an ninh quéc phong nhu: xay dung quy hoach,
phat trién kinh t& xa hdi, quan Iy 1anh thd, ra cac quyét dinh
X0 Iy kip thai cac van dé buc xtc cda xa hgi nhu: xd phat don
vi gay 6 nhiém mai truang, giao dich bdo ddm, tinh thué nha
dat... gop phan phat trign tinh minh bach héa thong tin. Kho
c0 sa di lieu cling cung cép so lieu tai nguyén va mai trudng
theo yéu cau ctia doanh nghiép, céng dan.

Mr. Nguyen Huu Chinh

Director General

Ministry of Natural Resources
and Environment

5

Biography

Nguyen Huu Chinh earned a Bachelor Science of Engineer
from Geology Mine University in 1978 and Faculty of
Information Technology of Hanoi University of Technology in
2000. He has more than 30 years to work in [T field.
Nguyen Huu Chinh has served as Director of Information
Technology Department since 2008. He is working in Head
Office, Management and Development for Information
System of Natural Resources and Environment Ministry. He
is currently based in Hanoi, the North of Vietnam.

Working in Natural Resources and Environment Ministry
since graduated from university up to now, he's in charged
of step by step through Programmer, Head of Technology
Department, Head of Products Control Department, Chief
of Southern Branch for Information Technology
Department and now Director of Information Technology
Department.

He is responsible for leading and implementing the effective
and efficient acquisition and management of information
technology across the Department. He manages the
Department’s information technology program, overseeing
management, acquisition, and integration of the
Department’s information resources. His oversight
includes strategic planning, policy, capital planning,
systems development, telecommunications, information
security data management, enterprise architecture, e-
government, and user computing.

Direct manage and implementation of major projects on
information technology of Natural Resources and
Environment: networking, database system, security
information, commercial information, the public services
online of resources and environment sector.

Topic

The national database of natural resources and
environment for electronic government

Abstract

The overview introduction of the components of e-
government in natural resources and environment sector
in which database of natural resources and environment is
the core component. National database on natural
resources and environment are key elements in the natural
resources and environment sector. It includes basic data
over the years of seven areas: land, water, geology and
mineral resources, environment, meteorology, hydrology
and climate change, survey and mapping, sea and islands
which are scientifically organized in database system
according to exchange standards that the consistency data
be provided timely to serve the management administration
and national security such as: planning, social and
economic development, territorial management, decision
making for promptly handle urgent social problems such as
giving punishment to units polluting the environment,
security transactions, taxable estate, etc., contribute to
the development of information transparency. The national
database also provides data on natural resource &
environment at the request of enterprises and citizens.
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Ong Pham Vinh Thai
Gidm dbc Cong nghé
Hewlett Packard Viét Nam

Tiéu st

Ong Pham Vinh Thai hién tai la Giam ddc Cang nghé théng
tin va Gidm dbc Tu van va Ho trg trudc kinh doanh, Khoi
Khach hang doanh nghiép cla Tap doan Hewlett Packard
Vigt Nam. Thoi gian bat ddu gia nhap HP nam 2003, 6ng
Thai cong tac tai Bo phan HG trg ha tang vai vai tro chuyén
vien Cdng nghé thdng tin. Sau dé, 6ng Thai co kinh nghiém 3
nam lam kién tric su tu van gidi phap va ho tro trudc kinh
doanh. Trudc khi cong tac 6 HP, éng Thai la Ky su hé thdng
va chuyén gia tu van Ky thuat tai Equant Vietnam ti ndm
1997 dén 2003. Ong ciing tiing la chuyén gia CNTT trong
ban quén Iy du &n thudc Ngan hang Nha nudc Viet Nam tut
nam 1996 dén nam 1997. T4 nam 1995 dén nam 1996,
khi méi t6t nghiép, 6ng cong tac tai Cong ty Dién toan va
Truyén so lieu Viet Nam (VDC).

Ong Pham Vinh Thai cé mét bang Cl nhan tiéng Anh cla
truang Dai hoc Ngoai ngl, Bai hoc Qudc gia Ha N6i va mot
bang Cu nhan Dién td vién théng — Dai hoc Bach khoa Ha
NGoi.

Cha dé
HP Cloudsystem Matrix - Nén tang ca ban cla gidi phap dién
toan dam may cho Chinh phti

Téng quan

HP Converged Cloud la cach tiép can tich hgp dau tién trén
thi truang dua trén ha tang quen thudc cla dién toan dam
may CNTT, cad nhan, quan Iy va dién toan dam may céng.
Buogc thiét k& rieng cho cac doanh nghiép, gidi phéap
Converged Cloud ctda HP nang cao kha néng cua dién toan
déam may théng qua théng tin, cac ting dung va ha tdng cong
nghé. Gidi phap nay mang dén nhiéu thuan lgi cho khach
hang:

‘Su lya chon phong pht thong qua céach tiép can mad trén
nén tang da duoc chudn héa, ha trg cho nhiéu loai bé quan Iy
may ao, cac hé thong diéu hanh, cac mai trudng phat trién
hé thdng, céc ha tang cong nghé da ching loai va hé sinh
thai doi tdc maé rong

-SU tu tin trong chat Iugng dich vu cung cép cho khach hang
nha vao su quan Iy va bao mat tat trén tat ca thong tin hé
théng, cac ting dung va ha tang

-Su nhat quan thdng qua mot c&u tric phd bién don nhat,
gua tinh di déng cta cac mo hinh va théng qua mot trai
nghiém khach hang duy nhat

Pham Vinh Thai

Chief of Technology Officer
Hewlett Packard Vietham

Biography

Mr. Pham Vinh Thai is currently working as Chief
Technology Officer and Presales Manager of Enterprises
Group, Hewlett Packard Vietnam. When he first joined HP
on September 2003, he worked as Mission Critical
Engineer at Infrastructure Support Organization (HPS), HP
before experiencing 3 years in Technology Solution Group
(before it changed its name to Enterprises Group) as
Solution Architect and Presales. Prior to his job at HP, Mr.
Thai worked as System Engineer and Technical Consultant
at Equant Vietnam from 1997 to 2003. He had experience
working with State Bank of Vietnam during the period of
1996 and 1997 as IT expert of Project Management Unit.
From 1985 to 1996, as a fresh graduate, he worked as IT
specialist at Vietnam Data Communication.

Mr. Pham Vinh Thai held a bachelor degree in English at
College of Foreign Language and a bachelor degree in
Electronic and Telecommunication.

Topic
HP CloudSystem Matrix - The Foundation for Government
Cloud

Abstract

HP Converged Cloud is the industry’'s first hybrid delivery
approach and portfolio based on a common architecture
spanning traditional IT, private, managed and public clouds.
Engineered for the enterprise, HP’s Converged Cloud
extends the power of the cloud across infrastructure,
applications and information and provides customers with:

-Choice through an open, standards-based approach
supporting multiple hypervisors, operating systems,
development environments, heterogeneous infrastructure
and an extensible partner ecosystem

-Confidence through a management and security offering
that spans information, applications and infrastructure

-Consistency through a single common architecture,
portability across models, and one consumption experience
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Ong Peter Sharples

Giam doc Phat trién chién
lugc kénh phan phoi

Quan Iy CNTT va Bam may
CA Technologies Chau A

Thai Binh Duong va Nhat Ban

Tiéu st

Peter Sharples la Giam déc Phat trién chién lugc kénh phan
phdi, quan Iy CNTT va dam may tai CA Technologies chau A
Thai Binh Duong va Nhat Ban. Ong chiu trach nhiém thac
d&y cac thuong vu mua ban chién lugc cling nhu nang cao
hiéu qua cla cac kénh phan phdi cda CA Technologies,
trong dé co cac chién luge dai han cho céac dich vu dadm may.
Ong ciing la ngusi tryc tiép dua ra cac k& hoach hoat déng
kinh doanh thuc thi tai thij truong.

Peter bat ddu gia nhap CA vao ndm 2008 va ting dadm
nhiém chiic vu Giam dbc bé phan Bam may va Ao hoa thi
truong Australia va New Zealand. Tai vi tri nay, 6ng chiu
trach nhiém thiét ké cac chién lugc san pham phi hop vai thi
trudng Australia va la ddu mai lién hé vé quan tri san phdm
va lanh dao cap cao trong toan don vi kinh doanh. Peter lam
viéc tai thd da Australia va quan Iy 7 giam déc kinh doanh,
tap trung phat trién mai quan hé chién lugc theo nganh doc
nhu vién théng va ha tang cong nghé.

Truéc khi gia nhdp CA, Peter tung lam viéc hai nam tai
Symantec trong vai tro Giam doc Phat trién kinh doanh khu
vuc lién bang thi dé Australia, tap trung vao bao mat doanh
nghiép va bdo vé di ligu cling nhu kénh kinh doanh phan
phai. Peter cling tiing lam viéc 7 nam tai Telstra vai nhiéu vj
tri nhu ki su, kinh doanh va giam doc kinh doanh.

Peter t6t nghiép bang Ky su tai Dai hoc Newcastle va béng
VIBA tai Dai hoc Deakin, Australia.

Cha de

Giadi phap Trung tam di ligu linh hoat - Ha tdng céng nghé
nang ddéng cho Chinh phd dién td

Téng quan

Ban c6 bigt 70% thai gian va ngan sach Cong nghé thang tin
dugc st dung vao viéc “duy tri nguén sang”, diéu hanh va béo
dudng ha tang von co, 87% doanh nghiép trién khai cong
nghé do hoa nhung B85% khong théa man vai chi phi tiét
kiem thuc té. D& hoat dong higu qué han va nhan thic day
dd duoc loi ich ti do hoa va dién toan ddam may, céc td chic
CNTT can tu dong héa va tich hgp cau hinh may chi o va
that, cung céap, diéu khién, bdo mat, ghép phan mém va trd
thanh mdt doanh nghiép da dang. B ty dong hoa CA cho
Trung t&m DU lieu dugc thigt k& nhdm gitp ban trién khai
nang déng va tuy chinh miic do dich vu CNTT linh hoat, tu do
giam thigu rdi ro va tan dung toi da vén dau tu sdn co. Viec
mang dén gidi phap thong nhat, da nang gitp ban xi Iy
nhiing k& hoach kha kh&n nhat; ti trung tdm 6n dinh di ligu
dén hoat dong trién khai do hda hodc nang cép trung tam di
ligu Ién dién toan dam may.

“# Mr. Peter Sharples
Director of Channel Strategy
Cloud and IT Management
CA Technologies Asia Pacific
and Japan

Biography

Peter Sharples is the Director of Channel Strategy, Cloud
and IT Management for CA Technologies Asia Pacific and
Japan. In this role, Peter is responsible for driving strategic
acquisitions and enablement of CA Technologies channels
business including long-term Cloud strategy and channels
go-to-market executions.

Having joined CA in 2008, Peter was formerly the Director
of Virtualisation and Cloud for the Australia and New
Zealand market. Responsible for localising product
strategy for the Australian market as well as being the point
of contact for product management and thought leadership
across the business unit. Based in the Australian Capital
Territory and managing a team of seven sales managers,
Peter also focused on the development of strategic
partnerships across industry verticals such as
telecommunications and infrastructure.

Prior to this, Peter spent two years at Symantec in the role
of Business Development Manager for the Australian
Capital Territory region in which he focused on enterprise
security and data protection as well as channel sales. Peter
also spent seven years at Telstra in roles ranging from
engineering, to sales and sales management.

Peter has a Bachelor in Engineering from the University of
Newcastle and an MBA from Deakin University.

Topic

Agile Datacenter - A Predictable and Elastic Infrastructure
Abstract

Did you know 70% of IT's time & budget spent on “keeping
the lights on”, running and maintaining existing
infrastructure, 87% of enterprises have deployed
virtualization technologies but 65% have been disappointed
with the cost savings realized to date. To become more
efficient and to realize the full benefits from virtualization
and cloud computing, IT organizations need to automate
and integrate the physical and virtual server configuration,
provisioning, monitoring, security, software patching and
more across a heterogeneous enterprise. CA Automation
Suite for Data Centers is designed to help you dynamically
deploy and elastically scale IT services at your own pace to
help minimize risk and make the best possible use of your
existing investments. Through offering a unified,
heterogeneous solution that can help you manage the most
daunting initiatives; from data center consolation, to
deploying virtualization or evolving your data center towards
cloud computing.
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Ong Nguyén Hong Quang
Chu tich

CLB Phan mém tu do

ngudn maé Viet Nam (VFOSSA)

Tigu st

Ong Nguy&n Héng Quang tdt nghiép Cl nhan Tin hoc tai DH
Tu do Brussels, Vuong quéc Bi nédm 1984, nhan bang Thac
siva Tién si Tin hoc tai Dai hoc Evry, Céng hoa Phap, 1an lugt
vao cac nam 1993 va 1996. TS Quang da tham gia phong
trao Phan mém Tu do Ngudn mé (PMTDNM) ti nam 1996
va da c6 nhiéu déng goép truc tiép vao viéc hinh thanh va phat
trien cong dong PMTDNM Viét Nam t& nédm 2000 dén nay.
Ong 1a mét trong nhiing sang lap vién ctia nhém Ngusi st
dung Linux va PMTDNM Ha No&i (HanoiLUG) va CLB
PMTDNM Vigt Nam (VFOSSA). Hién nay, TS Quang la Giang
vien kiem phu trach Dao tao tai Vién Tin hoc Phap ngt (IFI),
DHQAG Ha Nai, Uy vien BCH Hai THVN (VAIP) khoa 7 va Chi
tich CLB PMTDNM Viét Nam (VFOSSA) khéa 1.

Cha dé
Phat trién Chinh phl dién ti dua trén nén tang phan mem
ngudn mé

Téng quan

Viét Nam van chua cé nhiing tai ligu chinh thic vé Chuan va
Kién trdc cho céac ting dung Chinh ph dién t& (CPDT) é miic
Chinh phd - Qudc gia, mot trong nhiing yéu cédu stng con
cho viéc xay dung cac Ung dung - dich vu CPBT thanh céng
d6i vai mot quoc gia. Kién tric phdn mém tham chiéu la mét
noéi dung quan trong trong quan di€m Gng dung, mét trong
nhiing quan di€m co lién quan tai khia canh ky thudt céng
nghé trong toan bd Kién tradc CPBDT. Trong bai tham luan
nay, ching toi dé xuat kién trac tham chiéu nay, dua trén mo
hinh CPBDT clia cac nudc phat trién. Chang toi chi ra rang d&
xay dung mot CPBT bén viing, doc lap, tu chd va an toan
theo Kién tric tham chiéu nay thi PMTDNM sé la lua chon
hang dau khéng th& ba qua.

Mr. Nguyen Hong Quang
President

Vietnam Free & Open Source
Software Association [VFOSSA)

Biography

Mr. Nguyen Hong Quang graduated Bachelor degree in
Computer Science at the Free University of Brussels,
Belgium, in 1984, received his Master and PhD degrees in
Computer Science at the University of Evry, France,
respectively in 1993 and 1996. Dr. Quang has
participated to the Free & Open Source Software
Movement since 1996 and has directly contributed to the
Vietnamese FOSS community formation and development
from 2000 to present. He is one of the founders of the
Hanoi group of Linux and FOSS users (HanoiLUG) and the
Vietnam Free & Open Source Association (VFOSSA),
member association of the Vietham Associations of
Information Processing (VAIP). Currently, Dr. Quang is
Lecturer and Director of Training at the Francophone
Institute of Informatics (IFI), Hanoi National University. He is
member of the 7th VAIP Executive Board and the 1st
President of VFOSSA.

Topic
Free & open source software - Infrastructure for e-
Government

Abstract

Vietnam has not yet official documentation of standard and
application architecture for the electronic government (e-
Government) at the Government — National level, one of the
vital requirements for successfully building e-Government
applications - services for a country. Reference Software
Architecture (RSA) is an important document for
application perspective, one of points related to technical
and technological aspects in the entire e-Government
Architecture. In this talk, we propose a such RSA for the
Vietnam e-Government, based on the e-Government maodel
of the developed countries. We point out that to build a
such sustainable, independent and secured e-Government
in accordance with this reference architecture, FOSS is the
first choice not to be missed.
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Ong James Yong

Giam doc

Chuong trinh Khu vuc Céng
(chau A), Cisco Systems

Tiéu st

James S.L. Yong hién la Gidm déc Chuong trinh khu vuc
cong (chau A), Cisco Systems. Ong chiu trach nhiém chd
yéu vé khach hang chién lugc clia Cisco trong khai Chinh
phd. La mét nha l1anh dao hang dau trong khu vuc cong, dng
da khai niem hoa cac mé hinh va cach thiic nhdm thac day
nang suat, tang cuang hop tac, nang cao dich vu cdng va hd
trg cac chuong trinh dich vu céng tai cac qudc gia.Ong
James co6 trén 25 nam kinh nghiém lam viéc trong cac td
chic nhu Wang (Anh), Hewlett Packard, Shell, Cap Gemini,
Singapore Telecom va NCS, ndm gili cac vi tri diéu hanh va
guan Iy trong finh vyc phat trién va tu van vé CNTT-TT, tai
chinh, marketing, kinh doanh.

Ong dugc danh gia 1a chuyén gia vé Chinh phi dién ti trong
khu vuc va thuang dugc mai lam dién gia tai nhiéu hoi thao vé
Chinh phu dién ti va chinh sach céng khu vuc chau A Thai
Binh Duang. Ong viét nhiéu bai bao, tai liéu va Ia tac gid, nha
bién soan cudn “Chinh pht dién ti chau A: D&i méi dich vy
cong thé ky 21" (Xuat ban lan thét 2 clia nha xuat ban
Marshall Cavendish nam 2005). Cu6n sach dugc st dung
dé& tham khéo tai cac su kién cling nhu cho céac tai lieu cla
UNESCAP, ITU, APEC, ADB va T@ chiic Rand. Cu6n sach
cling dugc ndm trong danh muc sach tham khao cla nhiéu
hoc vién cao hgc bao gém Truang Harvard Kennedy cla
Chinh phtd, Bai hoc Qubc gia Singapore, Bai hoc
Westminster (Anh) va Trudng Kinh doanh Copenhagen. Chi
tiét co tai website www. egov-in-asia.com.

Ong James da nhan b&ng ¢t nhan Tin hoc va thac sTvé phan
tich va thiét k& hé thong kinh doanh cta Bai hoc City, Anh.
Ong ciing co chting chi trong nganh tai chinh — k& toan va da
tham gia cac khda hoc quan tri tai Truong Harvard Kennedy
va Truong kinh doanh London.

Cht de

Tu “Chinh phd két ngi” téi “Chinh phd hop tac”

Téng quan

Muc tiéu ban dau ctia Chinh pht két nGi la cung cap dich vu
cong cho cac dan bigu (cdong dan va doanh nghiép) higu qua
va dat hiéu suit cao nhat. Qua nhiéu ndm thuc hién, xu
huéng toan cdu hoa gia tang cling véi cac tién bd vé cong
nghé va nang luc st dung céac ting dung CNTT cla nguai dan
ngay cang dugc cling c6 dem dén cho lanh dao céc co quan
Chinh pht nhiéu thach thic va co hdi mai. Cac khao sat
danh cho céac giam déc CNTT va lanh dao CNTT cling chi ra
réng su hop tac ngay cang dugc tdng cudng - khéng chi
trong ndi bd khu vuc cong ma con voi cac dbi tac va thanh
phan bén ngoai khac - dang tré thanh diém lgi thé quan
trong nhat ma CNTT mang lai d6i véi khu vuc co quan Chinh
phd. Bai trinh bay sé diém qua cac gidi phap va mé hinh kinh
doanh hé trg cho Chinh phd Hop tac.

Mr. James Yong

Director

Public Sector Programs (Asia)
Cisco Systems

Biography

James S.L. Yong is Director, Public Sector Programs (Asia)
for Cisco Systems. He focuses on Cisco’s strategic
accounts in government. He engages with top leadership
levels in the public sector and helps to conceptualise
models and methods to improve productivity, enhance
collaboration, improve public services and support national
programs. James has more than 25 years working
experience in such organizations as Wang (UK), Hewlett
Packard, Shell, Cap Gemini, Singapore Telecom and NCS,
where he held executive and management positions in ICT,
finance, marketing, business development and consulting.
James is recognised as a regional eGovernment specialist
and is a frequently invited speaker at various eGovernment
and Public Policy conferences in the Asia-Pacific region. He
has written many articles and papers, and is lead author &
editor for “E-Government in Asia: Enabling Public Service
Innovation in the 21st Century” (2nd Edition - Marshall
Cavendish, 2005). This book has been referenced at
events and in papers by UNESCAP, ITU, APEC, ADB and the
Rand Organization, and is also on the reading list of various
institutes of higher learning, including the Harvard Kennedy
School of Government, National University of Singapore,
Westminster University (UK) and Copenhagen Business
School. More details in www.egov-inasia.com

James holds a Bachelors degree in Computer Science and
a Masters in Business Systems Analysis & Design, both
from the City University, London. He has postgraduate
qualifications in Accounting & Finance. He has also
attended executive programs at Harvard Kennedy School
and London Business School.

Topic

From connected to collaborative Government

Abstract

From its early days, the goal of Connected Government has
been to provide government services to constituents (i.e.
citizens and businesses) in the most effective and efficient
manner. Over the years, increased globalization,
technology advancement and enhanced ICT literacy among
citizens have led to new challenges and opportunities that
government leaders must appreciate and address. Surveys
of CIOs and senior ICT leaders have consistently reflected
that enhanced collaboration - not only within and between
government agencies, but also with partners and
constituents - has been the most important benefit of ICT in
government. This presentation highlights solutions and
business models that support Collaborative Government.
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Ba Va Thj Minh Huong
Cuc trudng

Bo NoGi vu

Tiéu st

Ba Vi Thi Minh Huong hién la Cuc trudng Cuc Van thu va
Luu tri Nha nudc, Bd Nai vu. Ba co kién thiic chuyén mén
sau rdng trong inh vuc luu trd va st hoc. Ba tiing dat Chiing
chi Luu tr cla Téng cuc Luu trl Phap ndm 1990, bang
Thac sy S hoc cla Bai hoc Su pham St-Cloud (Phap) ndm
1997 cung hoc vij Tién sy S hoc do Vién St hoc Viet Nam
cap nam 2001.

Sau khi t6t nghiép dai hoc, ba nhan cong tac tai Kho Luu tri
T.W. - Cuc Luu trd - Phl Thu tudng tu thang 10/1981.
Bau ndm 1996 ba dugc bd nhiem Ia Phé Trudng phong t&
chiic st dung - Trung tam Luu tri Quéc gia | thude Cuc Luu
trd Nha nudc. Véi thadm nién cdng tac cao cung trinh dd hoc
van uyén tham, dén thang 3,/2000 ba dugc tin tuéng giao
gii chtic Phé Gidam déce Trung tam Luu trd Qudc gia l.

Bau ndm 2004, ba chuyén sang cang tac tai Cuc Van thu va
Luu tr Nha nudc va gili chiic vu Phé Cuc trudng. Tu thang
5,/2008 dén 12/2008 ba la Quyén Cuc trudng Cuc Van
thu va Luu trd Nha nudce. Ta 12/2008 ba dugc bd nhiém
thanh Cuc truédng va cong tac & cuong vi do cho dén nay.

Cha dé
Trigén khai luu tri dién ti cho cac co quan Chinh ph

Téng quan

Ngay nay, viéc tng dung CNTT trong hau hét cac co quan, t&
chuc da san sinh ra mat loai hinh tai lieu pha bién - do la tai
ligu dién td. Co thé nai, tai ligu dién td da va dang dugc san
sinh véi khdi lugng ngay cang lén dong thai van dé quan Iy tai
liBu dién té la mét thuc té khach quan dai héi phai dugc giai
guyét mét cach cap bach. Mac du trong thoi gian qua, Nha
nudc va cac ca quan co thdm quyén da ban hanh mot s6 van
ban vé CNTT, song van dé quan Iy tai lieu dién t& mai chi
duoc quy dinh mot cach chung chung mang tinh chat chd
truong va dinh huéng. Bai trinh bay sé dua ra thuc trang
quan Iy tai lieu luu trit dién td & Vit Nam va dinh huéng trién
khai luu tri dién ti cho cac ca quan Chinh phd.

Cuc Van thu va Luu trd Nha nudc

Ms. Vu Thi Minh Huong

Director General
State Records Management

and Archives Department of Vietnam

Ministry of Home Affairs

Biography

Ms. Vu Thi Minh Huong is currently Director of State
Records Management and Archives Department of
Vietnam, Ministry of Home Affairs. She has deep
knowledge in archives and history. She holds an Archives
Certificate of France General Department of Archives in
1990, Master Degree in History of St-Cloud University of
Education (France) in 1997, and PhD Degree in History of
Vietnam Institute of Historyin 2011.

After graduating, she began to work in Archives
Department subordinate to the Premier’s Office since
October 1981. In early 1996, she was appointed to be
Deputy Manager of Utilization Organization Department —
National Archives Center |, States Archive Department of
Vietnam. With her seniority and high education
background, she was assigned as Deputy Director of
National Archives Center | in March 2000.

In early 2004, she worked for State Records Management
and Archives Department as the Deputy Director. From
May 2008 to December 2008, she was the Acting
Director of State Records Management and Archives
Department. She became the Director of the Department
and has been working at this position since December
2008.

Topic
Implementation of electronic archives for Government
agencies

Abstract

Nowadays, ICT application in most of organizations has
created common archives, namely e-archives and how to
manage them effectively is the emerging problem faced by
many organizations. Over the past years, authorities have
released several legal documents related to ICT issues;
however, e-archives management has been regulated in
general without specific terms and conditions. This
presentation will address the current state and future
orientation of e-archives management in Vietnamese
Government agencies.
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Ong Nguyén Dang Dao
Phé Cuc trudng

" Cuc Quan Iy Ky thuat

:r Nghiép vu mat ma

b4 Ban Co yéu Chinh ph

x B6 Quoc Phong

Tiéu st

Tot nghiép Hoc vién Ky thuat Quan su nam 1984, chuyén
nganh Toan diéu khién; Hoan thanh chuong trinh Cao hoc
tai Hoc vién Ky thuat Quan sy nam 2002, chuyén nganh
Cdng nghé thong tin.

Hién nay la Pho Cuc trudng Cuc quan Iy ky thuat — nghiép vi
mat ma, phu trach mét s linh vuc cong tac, trong dé co
mang Phat trién ha tadng Ching thuc dién td va tng dung
Ch ky s6 phuc vu cac co quan thudc hé théng chinh tri.

Cha dé

Tri€n khai gidi phap ching thuc chi ky s6 va hé théng chiing
thuc trong cac co quan Chinh pht

Téng quan

Co sd ha tang khoa cdng khai (PKI) trong dé hé théng cung
cap dich vu chiing thuc chit ky s6 (CA) dugc coi la thanh phan
nén tang quan trong d&€ dam bao an toan cho Chinh pht dién
tl. Theo Nghi dinh 26,/2007 /NB-CP ngay 15,/02 /2007,
quy dinh chi tiét thi hanh Luat giao dich dién t vé chii ky s
va dich vu chting thuc chii ky s6, md hinh xac thuc quéc gia
gém 02 hé thdng chinh. Hé théng cung cap dich vu chiing
thuc chit ky s6 cho khu vuc cong cong, do Bo TT&TT xay
dung va quan Iy; Hé thdng cung cap dich vu ching thuc chi
ky sd phuc vu cac co quan thudc hé thong chinh tri do Ban
Co yéu Chinh phd thanh Iap va duy tri hoat déng.

Bai tham luan nay sé gidi thiéu vé Ha tang ky thuat hé thong
cung cép dich vu ching thuc chii ky s6 do Ban Ca yéu Chinh
pht thuc hién, mot s6 k&t qua trién khai budc dau trong cac
co guan Chinh pht va dinh huéng phat trién phuc vu viéc xay
dung Chinh phu dién td tai Viet Nam.

N6i dung chinh clia bai tham luan gém cac phan sau:

- Vai tro cud PKI trong qua trinh trién khai Chinh pht dién
td: Phan tich vai tro cud PKI trong viec ddm bao an toan va
toan ven di liéu trong giao dich dién t&, ddm béo tinh day du
cua cac dich vu trong Chinh phd dién t

- Hién trang hé thong chiing thuc Chi ky sd chuyén ding
Chinh pht, gém céac van dé: Cac van ban dinh huéng trién
khai PKI Chinh phi; Hé théng chiing thuc st & Viet Nam;
Kién tric hé thdng chiing thuc s6 chuyén dung Chinh phd;
Ha tang ky thuat va quy trinh déng ky, quan Iy chiing thu s6;
Céc dich vu chiing thuc chi ky s6.

- Ung dung cué hé théng chiing thuc sd chuyén diing trong
Chinh pha dién t0, dé cap tdi cac ndi dung: Céc loai chiing
thu sb cung cap trong hé théng chiing thuc s6 chuyén dung
Chinh pha; Gng dung ching thuc sb trong giao dich G2G;
Ung dung chiing thuc s6 trong dich vu cong (G2B, G2C) va
giGi thiéu san ph&dm ctlia Ban Ca yéu Chinh phd.

- K& hoach trién khai ing dung Chi ky s6, bao gém: Quy
trinh trién khai; Diéu kién trién khai va xac dinh muyc tiéu ting
dung.

Mr. Nguyen Dang Dao
- Deputy Director General
g Department of Encryption
‘::“ Technology Management,
) 4 Vietnam Government Information

x Security Commission

Ministry of Defense

Biography

Mr. Nguyen Dang Dao holds a Bachelor of Mathematics of
Control and a Master of Information Technology, both from
Military Technical Academy, Vietnam.

Mr. Dao has more than 28 years of experience in Vietnam
Government Information Security and has been a leader of
many research projects in information security field.
Currently, he is Deputy Director of Department of
Encryption Technology Management - Vietnam
Government Information Security Commission, being in
charge of developing infrastructure for digital
authentication and digital signature application in
Vietnamese governmental organizations.

Topic

Implementing digital certificates and authentication system
for government organizations

Abstract

Public key infrastructure (PKI), especially a system
providing certificate authority (CA) services, is considered
as an important base to guarantee security for e-
Government. According to the decree #26,/2007 /ND-CP
dated February 15th, 2007 providing in details the
implementation of the Law on Electronic Transactions, two
models for PKI and Digital Certificates and Authentication
System (DCAS) in Vietnam can be listed: DCAS for private
sector licensed and governed by Ministry of Information and
Communications, and DCAS for public sector licensed and
governed by Vietnam Government Information Security
Commission (VGISC).

This presentation will introduce about DCAS governed by
VGISC, the initial results of implementing it in government
offices and development orientation in building e-
Government in Vietnam.

The presentation will focus:

- A role of PKl in implementing e-Government; Analyzing the
role of PKl in ensuring security and integrity of data used in
e-transactions and in maintaining sufficient services in e-
Government.

- The current state of DCAS for public sector: legal
documents related to the deployment of national
authentication system; DCAS in Vietnam; architecture for
DCAS in Government agencies; technical infrastructure,
registration and management process of authentication
system; CA services

- Application of DCAS for public sector: different products
provided by DCAS in public sector; CA application in G2G
transactions; CA application in providing public services
(G2B, G2C); other products offered by VGISC

- Action plan to implement CA technology, including:
Implementation process, conditions and expected results
when applying this.

At the end of the speech, Mr. Dao will present some
recommendations for ministries, central and local
government agencies in using PKI for e-transactions.
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= -
N( - N Ong Pham Quang Toan
= = | Pho Cuc trudng
:)NY-.‘" \IO Cuc Cong nghé thdng tin
= T6ng cuc Thué, Bo Tai chinh

Tiéu st

Ong Pham Quang Toan sinh ngay 23/12,/1971. Ong Toan
hién [a Phé Cuc truéng Cuc CNTT, Tang cuc Thug, Bo Tai
chinh. Trudc dé, éng tung la Phé gidm dbc trung tdm THTK
(2004) va Phé trudng phong - phang May tinh, Téng cuc
Thué (2001).

Ong da tham gia nhiéu du an CNTT trong nganh Thué bao
gdm: Du an Xay dung va trién khai HTTT nganh Tai chinh, Dy
an Tabmis, Du &n an toan bdo mat ctia nganh Tai chinh, Dy
an Ung dung CNTT dap tng quan Iy thué TNCN. Ong Toan
truc tiép phu trach cac du an nhu: Du an hién dai hoa thu
nop thué vao NSNN; Du an trién khai (ng dung gitip doanh
nghiép tra ctu thong tin ké khai, ndp thué (KIOSK). Hién éng
dang tham du vao Du an Thiét k& va Trién khai ha tang ky
thuat nganh Thué: Du &n ndp hé so khai thué dién ti, Du an
trao dai théng tin véi Téhg cuc Thong ke.

Ong Toan cé béng Ci nhan CNTT, bang Thac sy CNTT,
Chting chi CCNP.

Cha dé
Trién khai Thué dién ti: Thuc trang va dinh huéng ndng cao
chat lugng dich vu trong tuong lai

Mr. Pham Quang Toan
Deputy Director General

IT Department

General Department of Taxation
Ministry of Finance

Biography

Pham Quang Toan, born in 1971, currently is Deputy
Director of IT Department, General Department of
Taxation, Ministry of Finance. In the past time, he was
Deputy Director of Financial Informatics and Statistics
Department in 2004 and Deputy Manager of Computer
Department, General Department of Taxation in 2001.

He has participated in many IT projects related to Taxation
including: project of building and developing information
system for public finance sector, TABMIS, and Security
project for public finance sector, IT application Project for
personal income tax management. He was also directly
responsible for some projects such as: Modernization in
collecting and paying tax in state treasury, Tax KIOSK
project. At the moment, he is involved in project of
designing and implementing technology infrastructure in
tax sector such as e-tax declaration system project and
project of information exchange with General Department
of Statistics.

Mpr. Toan holds a Master degree in Information Technology
and has a certification of Cisco Certified Network
Professional.

Topic
Implementation of e-Taxation services: Current deployment
& Future planning for Improvements
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Ong Bsng Cong Ngir
Giam doc
Sa& No6i vu Thanh phd Da Nang

_—

A% i/
Cha dé

Sa& Ngi vu Thanh pht Da Nang trén con duong Gng dung
Cong nghé théng tin trong cdng viéc

Téng quan

Ung dung CNTT trong hoat déng cac co quan Nha nusc viia
|a yéu cau, vua la nén tdng d€ céac dia phuong xay dung chinh
guyén dién t nhdm nang cao chat lugng, hiéu qua hoat
déng trong ndi bd cla co quan Nha nudc, gilia cac co quan
Nha nudc cling nhu trong giao dich vai td chiic va cong dan.
BiEm mau chat cda van dé chinh la viéc phai tra 16i cho céu
hai ting dung cdng nghé thang tin trong nhiing cong viéc gi,
lam thé nao d€ duy tri nd va dua no tré thanh nhu cau khdng
th&thiéu trong cong viéc héng ngay tai céng sG.

D& hién thuc hoa muc tigu nay, S N6i vu Da Nang trudc tign
da dua ra nhiing chinh sach ré rang, nhat quan trong viéc
quan Iy va st dung CNTT trong cac co quan Nha nuéc. Tiép
theo, trong céac giai phap Ung dung CNTT trong quan Iy hanh
chinh thi viéc cung cap dich vu hanh chinh céng théng qua
cong thong tin la muc tiéu cao nhat trong nén hanh chinh
phuc vu hién nay va ciling la digm dugc Da Nang dac biét ch
trong. SG N&i vu cling da cung phdi hop véi S& Thang tin va
Truyén thong va cac co quan lién quan tham muu thanh pho
nhiéu quy dinh va gidi phap tng dung CNTT, nhat la gidi phap
phuc vu cho céng tac CCHC.

Bén canh nhiing khé khan gap phai trong qua trinh ¢ing dung
CNTT vé ca ché, chinh sach, con nguai, S& Ngi vu Thanh pho
BDa Nang da dat dugc nhing thanh tich dang khich 18 ma cu
th& a danh hiéu bi€u duong cta Bd Thdéng tin va Truyén
thang danh cho don vi cap Sa trén toan quoc doi véi co quan
(ng dung CNTT c6 hiéu qué nhat nam 2011.

Mr. Dang Cong Ngu
Director

Department of Home Affairs
Da Nang

Topic
IT Implementation Practice at Da Nang Department of
Home Affairs

Abstract

IT application in the activities of state agencies is both
requirement and foundation on which e-Government is built
with a view to improving the quality and efficiency in state
agencies itself as well as in the transactions between
organizations and citizen. The critical point is to determine
the activities to which IT is applied, the means of
maintaining it and making it become urgent demand in daily
activities at work.

To materialize these objectives, Department of Home
Affairs of Da Nang, firstly, figured out clear and consistent
palicies in IT management in state agencies. Then, among
IT application solutions, the provision of administration
services through the information portal is the ultimate goal
of the current service-oriented administration system as
well as the emphasis of Da Nang. Department of Home
Affairs in collaboration with Department of Information and
Communications and other related agencies has come up
with many regulations, many IT application solutions,
especially solutions serving for administration reform.

In spite of facing many difficulties in mechanism, policies,
human resources during the process of IT application,
Department of Home Affairs of Da Nang has gained many
inspiring achievements, specifically the award for the
province-level state agency that performs the maost efficient
IT applicationin 2011.
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Ong Nguyen Duy Phuoc

Pho Giam doc

Trung tdm kinh doanh

Cong ty phat trién phan mém FPT
FPT IS

Tiéu st

Ong Duy Phudc b&t dau lam viéc trong inh viic CNTT tif ndm
1998, nam 2003 chinh thic gia nhap FPT IS, phu trach
mang kinh doanh cac du an ha tang thiét bi cho khai chinh
phd, khdi gido duc. Trong nhiing ném nay éng lién tuc hoan
thanh xu&t s&c chitiéu cGa cac nam.

Nam 2008, 6ng diéu chuyén gua kinh doanh phan mém cho
thi truang Chinh phd, Y t&, Gido duc vaéi chiic vu Trudng
phong Kinh doanh. Ba nam lién t& 2008 - 2010 6ng déu
xudt s&c hoan thanh vugt mic chi tieu. N&m 2009, éng
duogc trao giai “Sao Vang” danh cho can bd Kinh doanh xuat
sac nhat cdia nam. Vai nhiing thanh tich do, ddu ndm 2010,
ong Nguyén Duy Phudc duge chinh thic b nhiém lam Phé
Gidm dbc Trung tam Kinh doanh don vi phdn mém cho tai
nay.

Cha dé
Ha tang cho Chinh phl dién ti va Gidi phap cla FPT -
FPT.eGOV

Téng quan

Vi chu truong ti nghi quyét TW 4, xac dinh CNTT la ha tang
cua ha tang, dién gia trinh bay huéng tiép can ctia FPT IS va
gidi phap FPT.eGov - gidi phap xay dung ha tdng cho chinh
pht dién t& ma FPT IS da nghién cliu, phat trién trong gan
15 nam, hién da dugc Gng dung thanh céng tai 21 tinh,
thanh trén ca nudc.

Vai thiét ké tdng th& va chuyén sau, hd trg cac nghiép vu
chuyén nganh, gidi phap gop phan gilp cai cach thd tuc
hanh chinh trong cac co quan Nha nuéc va cai thién kha
nang tiép céan, trao ddi gilta nguoi dan va Chinh phd.

Mr. Nguyen Duy Phuoc

Vice Director

Biography

Start working in the IT field since 1998, he officially joined in
FPT IS in 2003 in charge of the equipment and
infrastructure business project for Government and
Education sector. During these years he was continuously
successful to complete of targets of the company.

In 2008, his career transferred to software business for
Government, Healthcare and Education as Director of
Business Department. In 2009, he was awarded the "Gold
Star" for the Best Business Staff of the Year. For the
record, he was formally appointed as Deputy Director of
Software Business Department since 2010.

Topic
Infrastructure for
FPT.eGOV

e-Government and FPT solution

Abstract

The Central 4th Resolutions of Vietnam Government has
identified that IT is infrastructure of the infrastructure. The
speaker will present the FPT’s approach and FPT’s solution
named FPT.eGov. The infrastructure building for
government solution which has been researched and
developed by FPT IS in almost 15 years has now been
successfully implementing in 21 provinces and cities in
Vietnam.

With the overall and intensive design, the solution helps to
support the specialized professionals, contribute to the
reform of administrative procedures in state agencies,
improve the accessibility and exchange between citizens
and Government.

egov.org.vn
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Ong Lé Minh Qubc

Gidm doc Ky thuat Tap doan MK
Gidm doc Trung tadm Nghién clu
& Phéat trién Tap doan MK

Tiéu st

Ong L& Minh Qudc la chuyén gia ddu nganh, co nhiéu kinh
nghiém trang linh vuc Tin hoc - Vién thang - Dién TG - Diéu
khign Tu dong, Tai chinh — Ngan hang, GIS - Vien Tham... vai
hon 36 du an Thé Thdng minh cho nganh Tai Chinh — Ngan
Hang trong nudc va qudc té, trong doé truc tiép lam Gidm
d6c Dy an clia 16 du an va Giam déc Ky thuat cdia 12 dy éan.
Truéc khi lam viéc tai MK Group, 6ng da tham gia 96 du an
gudc gia va quoc té vé Tin hoc héa nganh Ngén hang va cac
nganh Tai chinh chd chdt nhu Hai quan, Thug, Kho bac Nha
nudce va Chinh phi dién t&, Qudc phong, An ninh, Bia chinh
& Vién théng Gng dung, GIS. Trong dé truc tiép lam Gidm
d6c Dy an clia 47 du an va Gidam d6c Ky thuat cia 35 dy an.
Hién nay, 6ng la chuyén gia chd chét cia MK Group vai vai
tro nguai dan duang cho cac chuyén vién ki thuat va nghién
clu phat trién cia MK Group trong cac [inh vuc céng nghé
mai.

Cha dé

Phat hanh Ching thu Chinh pha véi Rui ro thap, Bao mat
cao va Toi uu hoa chi phi: Gidi phap Thé Théng minh cho
Chiing minh thu, H chiéu, Béng Lai xe va BHYT si dung
céng nghé MoC (Match-On-Card) va CRW (Card-
ReWritable)

Mr. Le Minh Quoc

MK Group

Biography

Mr. Le Minh Quoc is one of the leading experts having
abundant experience in IT — Telecommunication — Electrical
Engineering — Automatic Control, Finance — Banking, GIS -

Remote Sensing... He involved in over 36 smart-card
projects in 16 of which he was a project manager and in 12
of which he was a technical manager.

Prior to joining MK Group, he participated in 96 national
and international projects relating to computerizing
fundamental aspects in finance and banking industries like
Taxation, Customs, State Treasury and other fields such as
e-Government, Security, Defence, Land Administration &
Applied Telecommunications, GIS. Over that period, he was
a project manager of 47 projects and a technical manager
of 35 ones.

Currently, he is a principal technology expert in MK Group,
leading technicians and development executives in
research of new technologies.

Topic

Issuing Government credentials with Lower risk, Higher
security, and Greater efficiency: Using smart card for
National IDs, Passportsal, Health care card and Driver
licenses with MoC (Match-On-Card) & CRW (Card-
ReWWritable) technologies

egov.org.vn

Chief Technology Officer / Director
of Research & Development Centre
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Ong Nguyén Ba Co
Phoé Gidam dbc du an
Bkav

Tiéu st

Ong Nguyén Ba Co la Pho Giam dbc Du an Bkav.

Trong hon 8 nam lam viéc tai Bkav, dng da chu tri tu van va
trign khai nhiéu du &n quan trong cua Bkav.

B0 phan do 6ng phu trach thuong xuyén hop tac cung co
guan hanh chinh cling nhu khai doanh nghiép tai Viét Nam
v@i tu cach 1a nha tu van gidi phap vé an ninh mang, trién
khai cac giai phap phan mém.

Ong Nguyén Ba Co ciing la gidng vién chinh trong cac khoa
dao tao vé linh vuc an ninh mang clia Bkav cho cac Ngan
hang, Doanh nghiép Vién théng...

Cha dé
Van dé lién thong trong Chinh pht dién t

Téng quan

Hién nay viéc trién khai cac phan mém Uing dung tai cac co
qguan kha rai rac, chua co su lién két gilta cac phan mém
trong mot don vi cling nhu gitta cac don vi véi nhau.

Bai thuyét trinh sé dua ra giai phap ctia Bkav cho van dé nay.

Mr. Nguyen Ba Co
Deputy Project Manager
Bkav

Biography

Mr. Nguyen Ba Co has been working at Bkav for 8 years and
currently is a deputy project manager. During that period,
he has played a key role in consulting and implementing a
large number of important projects at Bkav.

His unit frequently cooperates with public administration
agencies as well as enterprises in Vietham as a solution
consultant about security network and software
implementation.

He is also a main lecturer of the security network courses
at Bkav for officers at banks and telecommunication
companies.

Topic
Connection problem of e-Government

Abstract

Currently, the software implementation at Government
agencies is relatively discrete and there is hardly
connection and consistency between different softwares or
between different organizations. This presentation will
provide the Bkav solution for this problem.

egov.org.vn
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Ong Vu Van Cai
Pho Chu tich

Uy ban nhan dan

| thanh pho Lao Cai
tinh Lao Cai

Tiéu st

Ong V@ V&n Cai hién tai la Pho Chi tich Uy ban nhan dan tinh
Lao Cai. Ong da cé gan 20 n&m kinh nghiém trong céng tac
hanh chinh cdng, clng nhu déong goép tich cuc trong su
nghiép cai cach hanh chinh céng. Tt ndm 1989 dén nam
1998, 6ng da la thanh vién chd chét trong Phong Ta chiic
Lao ddng & cé cap huyén Ian cap tinh. K&t nam 1998, éng
ddm nhiém nhing vi tri quan trong han nhu Truéng phong
T& chiic Lao ddng TBXH thj xa Lao Cai va Chanh Van phong
Uy ban Nhan dan va Haéi dong Nhan dan thi xa Lao Cai, tinh
Lao Cai. Ong ciing tting co thai gian céng tac tai vj tri Truéng
Phong Nai vy, thanh phd Lao Cai, tinh Lao Cai.

C]ng Vi Van Cai t6t nghiép ci nhan Dai hoc Khoa hoc xa hdi
va nhan van. VV&i dong gop tich cuc vao su nghiép hanh chinh
cong, dng da duoc Chd tich Hai déng nhan dan tinh Lao Cai
trao tang 5 bang khen. Nam 2009, 6ng da vinh du nhan
b&ng khen clia Thi tuéng Chinh phi

Cha dé
Tang cuadng cai cach hanh chinh cong tai cac dia phuang

Mr. Vu Van Cai

Vice Chairman

Lao Cai City People’s Committee
1| Lao Cai Province

Biography

Mr. Vu Van Cai is currently Vice Chairman of Lao Cai City
People’s Committee. He has nearly 20 years experiencing
in administration system, contributing actively to the
progress of public administration reform. From 1989 to
1998, he had been core employee in Human Resources
Department at both communal and provincial level. Since
1998, he had held much more important roles in the
organizations as he was manager of Human resources
department of Lao Cai City before working as Head of Office
of Lao Cai City People’s Council and People’s Committee. He
also had time working as Head of Home Affairs Department
of Lao Cai.

Mr. Vu Van Cai held a Bachelor degree at University of
Social Sciences and Humanities. As a dedicating civil
servant, he has been awarded 5 certifications of great
contribution by Chairman of Lao Cai People’s Committee.
He was awarded certificate of great contribution by Prime
Minister in 2008.

Topic
Enhancing public administration reforms in local
government agencies

egov.org.vn
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Ong Lé Van Loi

Vién truéng

Vién Tin hoc doanh nghiép
Phong Thuong mai va

Cong nghiép Viet Nam (VCCI)

Tiéu st

Trudc nam 2008, anh Lai c6ng tac ¢ Vién nghién clu Bién
td, Tin hoc, Tu déng héa (VIELINA) thuéec Bé Cang nghiép
(nay la B Cdng Thuong) — phu trdch mang Cdng nghé
Thong tin va la Gidm doc Trung tdm Cdng nghé Thang tin.

K& tu khi vé cong tac tai Vién Tin hoc Doanh nghiép thudc
Phong Thuong mai va Cong nghiép Viét Nam (nam 2008],
anh Lgi chiu trach nhiém lanh dao, dinh huéng va diéu hanh
cong viec hang ngay cla Vién. Anh Lgi da tai cau tric to
chlc, nhan su, cac mang hoat dong chinh d& duy tri Vién
phét trién theo huéng ho tro cong déng doanh nghiép Viét
Nam vé Céng nghé. Vai kinh nghiém gan 30 nam hoat dong
trong finh vuc Céng nghé Thang tin - Truyén théng, Dién td
va Tu dong héa, anh Lai la di€m bd sung cho sUc tré va sang
tao cla Vién.

Anh Logi co bang C& nhan Tin hoc cla truong Dai hoc Tu do,
Brussels, Vuong quéc Bi va béng Thac sy Céng nghé Thang
tin clia truang Bai hgc Téng hgp Canberra, Australia.

Cha dé
Doanh nghiép dién t&: mé hinh khung cho két nGi Chinh phti -
Doanh nghiép

Téng quan

Doanh nghiép dién td, viét tat eBusiness hodc e-Business,
la doanh nghiép ma tat ca cac hoat déng déu dugc ha trg bai
céac Ung dung CNTT, dac biét phan tuong tac déu dua trén
nén mang Internet. Md hinh dé xuat gom 3 I6p: 16i, hé thong
ndi bd va hé thong lien két ngoai.

Bai nay tap trung thao luan vé két ndi Chinh phi - Doanh
nghigép: md hinh cho phép ludng théng tin 2 chiéu: ti Chinh
pha dén Doanh nghiép va ti Doanh nghiép dén Chinh phu.
Mubn vay, phai cd mot giao tiép chung d€ trao daéi di ligu.
Giao tiép nay phai doc 1ap v6i nén tadng va ngon ng [&p trinh.
Déc di€ém chung cla loai giao tiép nay la mét bén yéu cau
cung cap thong tin va bén kia cung cap théng tin theo yéu
cau.

Vi du vé Ung dung clia md hinh: Phia Chinh pht cé mot
chuaong trinh / dé an hd trg cdng déng doanh nghiép. Phan
mém quan Iy hoat dong du an sé dua ra giao tiép cung cap
thang tin: d6i tugng dugc ha trg, thai gian ho trg va phuong
thic ho trg. Phia doanh nghiép sé déng ky d& dugc ho tro.
Sau khi dang ky, phia quan Iy chuang trinh / du an sé tu
déng c6 toan bg théng tin cdia doanh nghiép.

Mr. Le Van Loi

Director

Institute of IT for Business
Vietnam Chamber of Commerce
and Industry (VVCCI)

Biography

Before 2008, he worked for Institute of R&D in Electronics,
Informatics and Automation (VIELINA), Ministry of Industry
(now Ministry of Industry and Trade) - responsible for
Information Technology research activities and was the
Director of Information Technology Centre.

Since joining the Institute of Information Technology for
Business belonging to Vietham Chamber of Commerce and
Industry (VCCIHTB) - year 2008 - he is responsible for
leading, directing the Institute and executing day-to-day
operations. He has re-engineered organisation structure,
personnel, and business operations to keep VCCHTB's
corporate growing support for Vietnamese Business
Community on Technology. Loi's experience culminating an
almost 30-year record of activities in ICT, Electronics and
Automation perfectly complements VCCH-HTB’s youth and
creativeness.

Loi has a BSc degree in Informatics from the Free University
of Brussels, Belgium and a Masters of Information
Technology degree from University of Canberra, Australia.

Topic
E-business: A model boosting connection between
Government and Business

Abstract

Electronic business, commonly referred to as "eBusiness"
or "e-business”, or an internet business, may be defined as
the application of information and communication
technologies (ICT) in support of all the activities of business.
The proposed maodel consists of 3 layers: the kernel, the
internal system and the external linking system.

This presentation will focus on the connection Government
- Business: the model will allow data flows in both ways:
from Government to Business and from Business to
Government.

For this purpose, there has to be a common interface for
exchange of data. And that interface should be independent
of platforms and programming languages. A common
characteristic of this type of communication is a party to
provide information requested and the other party to
provide information upon request.

Application example of the model: the Government has a
program / project support the business community.
Project management software will provide an interface with
these information pieces: object supported, support time
and method of support. The companies will sign up for
assistance. After registration, the program / project
database will automatically have all the information of the
business.

egov.org.vn
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BKAYV INTERNET SECURITY
Toa nha HH1, Yén Hoa, Quan Cau Giay, Ha Noi

Dian thoai : (84-4) 3763 2552 Bkav®

Website : www.bkav.com.vn

Bkav la nha san xuat phan mém déng géi hang dau tai Viet Nam, déng thai la nha cung cép dich vy an
ninh mang chuyén nghiép.

Dich vu an ninh mang:

-Dich vu tu van an ninh mang

‘Dich vu chiing thuc chi ky s6 céng cong

B6 san pham phan mém thuong mai ctia Bkav dugc cung cép ra thi truong gém co:

-‘Phan mém Bkav eCOffice — Van phang dién tu

‘Phan mém diét virus Bkav Pro danh cho ngudi st dung cé nhan

-Gidi phap tdng th& phong chéng virus danh cho doanh nghiép — Bkav Enterprise

BKAYV INTERNET SECURITY
Address: HH1 Building, Yen Hoa, Cau Giay District, Hanoi, Vietnam

Tel: (84-4) 3763 2552 Bk ®
\Website: www.bkav.com.vn av

Bkav is a leading software manufacturer in Vietham, a professional provider of network security services.
Security Services Bkav offers to the market including:

-Security Consultant

‘Digital certificate service

Commercial softwares Bkav offers to the market including:

-Bkav eOffice software

-Bkav Pro - antivirus software for personal use

-Total virus prevention solutions for business — Bkav Enterprise

egov.org.vn



@éﬁv VIETNAM E-GOVERNMENT SYMPQOSIUM

l 20 - 21 July 20121 Hanoi Tower | Hanoi

CA Technologies

16 Collyer Quay #12-00 Singapore 049318
Tel: (+65) 6337 2822 ':
Fax: (+65) 6337 4822 '

Website : ca.com/sg technologies

CA Technologies (NASDAQ: CA] is an IT management software and solutions company with expertise across
all IT environments—from mainframe and distributed, to virtual and cloud. Our products manage and secure
IT environments and enable customers to deliver more flexible IT services. \We offer innovative products and
services that provide the insight and control essential for IT organizations and foundational elements to make
the promise of flexible IT and agile business a reality. With over thirty years of experience in IT management,
our deep expertise in diverse and complex environments enables us to solve the toughest IT management
challenges. We collaborate with our customers to help them grow their businesses, offer new services,
become more competitive, and achieve the business goals they have set. Relied on by the majority of the
Global Fortune 500 to manage their evolving IT ecosystems, CA Technologies makes business agility
possible. For more information, please visit ca.com/sg.

CA Technologies is unique. Our solutions portfolio enables you to make sense of this growing IT complexity
while also taking advantage of the opportunities offered by cloud computing, mability and social collaboration.
\We help you design and manage an environment where infrastructure, applications and data are delivered as
business services—quickly, securely and affordably. \We're building on our comprehensive product and
solutions portfolio and 35 years of experience in helping our customers manage large, complex IT
environments to enable them to manage all this interaction and integration effectively and securely. CA
Technologies makes agility possible.

CA Technologies value roadmaps integrate the following services, tools, and solutions to drive game-
changing outcomes:

Model: The design and deployment of customers’ compaosite services are optimized through modeling and
simulation of performance, integrations, security, capacity requirements and cost—before any investment is
made.

Assemble: Service resources from mainframe, distributed and virtualized environments—as well as third-
party and cloud services—are assembled into service bundles.

Automate: Rapidly developed, customized solutions are automated to orchestrate services across physical,
virtual and cloud environments.

Assure: Monitoring, predictive analytics and performance optimization are applied across the entire IT value
chain, assuring service levels and reliability.

Secure: With security built in at the core, assets and information are protected—and access is intelligently
controlled through content and identity awareness.

egov.org.vn
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FPT IS

Tru s chinh:

Bia chi: 101 Lang Ha, Béng Da, Ha Nai .
Dign thoai: (84-4) 35626000 ﬁ | Fpt Islygtrenrﬁtlon

Fax: (84-4) 35624850
Website: www.fis.com.vn

Cong ty Hé thong thang tin FPT (FPT Information System — FPT IS) la thanh vién cta tap doan FPT vai 8 cong ty
thanh vién va 1 lién doanh véi Nhat Ban. Cong ty cod hon 2000 ky su dang hoat dong chuyén sau trong céc linh
vuc: phat trieén phan mém tng dung, dich vu ERP, dich vu cong nghé thang tin, tich hgp hé thong, gia cdng quy
trinh doanh nghiép va dich vu dién ti. Gan 20 ndm sat canh cung khach hang da khang dinh nd'luc cta FPT IS,
dé la: giap cac doanh nghiép, td chiic nang cao hiéu qua quan Iy, néng luc canh tranh va hiéu qua hoat dong
san xuét kinh doanh bang nhiing hé théng céng nghé thong tin toan dién. Riéng trong linh vuc Tai chinh, Ngan
hang va Chiing khoan, FPT IS lu6n nd luc tim toi nghién ctu va dua ra cac giai phap nham dap Gng nhu ciu cla
khach hang. Cong ty hién la doi tac cdia hon 30 Ngan hang va Trung tadm giao dich chiing khoan trong va ngoai
nudc voi hang loat cac san phdm gidi phap nhu FPT ATM Guard, FPT.UTS, FPT.Smartconnect, FPT.SBRS,
FPT.Smartfinance... Hon 60% may ATM, POS tai Viet Nam dang dugc FPT IS bao hanh bao tri. V&i bé day kinh
nghiém va su am hi€u yéu cau cta khach hang, FPT IS tu hao la lya chon hang dau vé céac giai phap va dich vu
cua nganh Ngan hang.

Nam 2011, doanh thu FPT IS dat 4233 ty dong.

FPT IS profile
Head Office in Hanoi
Address: 101 Lang Ha, Dong Da District, Hanoi.
E Fpt Information

Tel: (84-4) 35626000
o System

Fax: (84-4) 35624850
\Website: www.fis.com.vn

FPT Information System Corporation - FPT IS for short, is a member of the FPT Corporation with eight
subsidiaries and a joint venture. It is home to more than 2000 engineers with in-depth expertise in application
software, ERP and IT services, systems integration, business process outsourcing and electronic services.
\We have worked side by side with clients for twenty years to provide comprehensive information systems,
which has affirmed our effort to help enterprises and organizations improve their management capability,
competiveness and business performance. In the banking-finance and securities sectors, FPT IS has
conducted in-depth research in order to introduce solutions that meet its clients’ requirements. The
company is now partner of over 30 domestic and regional banks and securities companies. A range of
products are developed by FPT IS such as FPT ATM Guard, FPT.UTS, FPT.Smartconnect, FPT.SBRS,
FPT.Smartfinance... More than 60% of the ATMs, and POSs in Vietnam are being maintained by FPT IS. \With
experiences and understanding of customer requirements, FPT IS proud of being the first choice of solutions
and services of the banking sector.

As of 2011, the revenue of the company was 204,5M USD.

egov.org.vn
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Cong ty Hewlett — Packard Viét Nam

Tru s& chinh

Tang 10, Toa nha Saigon Tower, 29 Lé Duan, Quan 1, Tp.HCM, Viét Nam
Tel: (+ 84-8) 3823 4151

Fax: (+ 84-8) 3823 4158

Chi nhanh

Phong 801, Tang 8, Thap B, Toa nha Handi Resco I
521 Kim Ma, Quan Ba Binh, Ha Noi, Viet Nam
Tel: (+84-4) 3935 0553

Fax: (+84-4) 3935 0532

Hewlett — Packard dugc thanh 1ap nam 1957 bai hai nguai dong sang |ap Bill Hewlett va Dave Packard. HP tao
ra cac kha ndng mai vé cong nghé nham mang dén nhiing tac déng thuc su co § nghia Ién con ngudi, doanh
nghiép, chinh phd va xa hoi. La céng ty cong nghé lén nhat thé gidi, HP mang lai mdt danh muc san phdm bao
gbmin an, dién toan ca nhan, phan mém, dich vu va ha tang CNTT.

HP dang st dung cong nghé d&€ ddm béo cac két n6i dugc lién mach va an toan gilta con ngugai voi thdng tin - &
dung nai va vao dung thai diém. HP dang gitp thay d&i cach thiic hoat dong clia cac doanh nghiép va cach thé
gidi lam viéc théng qua cac sén pham, gidi phap va dich vu tién tién dugc déi méi thuong xuyén, ti dé, cac
doanh nghiép sé cd thém nhiéu théng tin t6t hon va dén dugc nhiéu nguai hon.

Théng tin thém vé HP, ma s6 NYSE: HPQ, cd tai dia chi http: / /www.hp.com

Hewlett - Packard Vietham

Headquarter

10th Floor, Saigon Tower Building

29 Le Duan, District 1, Hochiminh city, Vietham
Tel: (+ 84-8) 3823 4151

Fax: (+ 84-8) 3823 4158

Branch
RB801, 8th floor, Tower B, Handi Resco Tower I
521 Kim Ma, Ba Dinh District, Hanoi, Vietham

Tel: (+84-4) 3935 0553
Fax: (+84-4) 3935 0532

HP’s Corporate Objectives have guided the company in the conduct of its business since 1957, when first
written by co-founders Bill Hewlett and Dave Packard.

HP creates new possibilities for technology to have a meaningful impact on people, businesses, governments
and society. The world’s largest technology company, HP brings together a portfolio that spans printing,
personal computing, software, services and IT infrastructure at the convergence of the cloud and
connectivity, creating seamless, secure, context-aware experiences for a connected world.

We are using technology to ensure seamless, secure connections between people and information —
delivered in the right place, at the right time. \We are helping to improve the way people live, the way
businesses operate and the way the world works through products, solutions and services that transform
data into value, bytes into experiences and noise into knowledge. And because of our unigue size, scope and
scale, we can get better information into the hands of more people all around the globe.

More information about HP (NYSE: HPQ) is available at http: / /www.hp.com
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CONG TY CO PHAN THONG MINH MK
Tru so:
Bia chi: Khu Céng Nghiép Quang Minh, Mé Linh, Ha N&i, Viet Nam
Bién thoai : (04) 3813 4646
Fax: (04) 3813 4648
Van phong dai dién:
Tai Ha Noi:
BDia chi: Tang 12, Toa nha TTC, Phd Duy Tan, Cau Giay, Ha Nai, Viet Nam
Bién thoai : (04) 6275 0242 / 6275 1240
Fax: (04) 6275 1186 / 6275 0239
Tai H6 Chi Minh:
BDia chi: S6 7 Dang Tat, Phuong Tan Binh, Quan 1, Tp. HE Chi Minh, Viet Nam P (®
Bién thoai : (08) 3526 5123
Fax: (08) 3526 5065 group
Email: contact@mksmart.com.vn
Website: www.mksmart.com.vn

Céng ty C& phan Théng minh MK (goi tat Ia MK Smart) thanh 1ap ngay 24 thang 01 nam 2003 v6i nha may dat
trén dién tich 10.400 m2 tai Khu cong nghiép Quang Minh, Mé Linh, Ha N&i dugc trang bi hé thong day
chuyén san xuét dong bd co quy mé I6n, dap tng moi nhu cau vé bdo mat va an toan clia cac Ta chiic Qudc té.
Vi t8ng s6 von dau tu hon 150 ty VND, MK Smart hién la nha san xuat dang cép qudc té vé cac san pham thé
nhu thé thdng minh, thé tl, thé in san, thé cao, dich vu céa th& hoa va san pham bi€u mau vi tinh lién tuc, cung
nhiing gidi phap va dich vu gia trj gia tang khac cho cac khach hang la céc t& chuc, don vi hoat ddng trong céc
finh vyc vién thdng, tai chinh — ngan hang, bao hiém... Véi muc tiéu tré thanh Cong ty hang dau khu vuc Béng
Nam A trong nganh cong nghé thé, MK Smart da trién khai thanh cong viéc ap dung quy trinh chéat lugng theo
chudn cua cac To chuc thé tin dung I6n nhat thé gigi la MasterCard, Visa va ap dung quy trinh chat lugng an
ninh danh cho nhiing nha san xuat thé Chip trén thé gigi d€ dat ching chi S.A.S do Hiép hdi vién thong thé gidi
GSMA quy dinh.

MK Smart luén cam k&t lam hai Iong khach hang bang cac sén ph&m va djch vu chéat lugng cao, nhanh chéng

MK Smart Joint Stock Company

Headquarters:

Address: Quang Minh IZ, Me Linh, Hanoi, Viet Nam

Tel: (B4-4) 3813 4646

Fax: (84-4) 3813 4648

Sales offices:

Hanoi:

Address: 12th Floor, TTC Building, Duy Tan Street, Cau Giay Dist, Hanoi, Viet Nam

Tel: (84-4) 6275 0242 / 6275 0240

Fax: (84-4) 6275 1186 / 6275 0239

Hochiminh city:

Address: 2nd Floor, 64 Tan Dinh Street, Ward Tan Dinh, District 1, Ho Chi Minh City, Viet Nam

Tel: (84-8) 3526 5123 P (®
Fax: (84-8) 3526 5065

Email: contact@mksmart.com.vn group
Website: www.mksmart.com

Established in January, 24th 2003, MK Smart Joint Stock Company (called MK Smart) owns a 10,400-
square meter factory located in the Quang Minh Industrial Zone, Me Linh District, Hanoi with large-scale
production line and technology facilities, meeting all of demands on security and safeness of International
Organizations.

With invested capital of more than VND 150 billions, MK Smart JSC is a producer with international level of
card products such as smart cards, scratch-off cards, magnetic cards, pre-printed cards, personalization
service and business forms, as well as other VAT solutions and services for organizations in the fields of
telecommunications, banking-finance, insurance... Appreciating product quality, MK Smart has received
Security Accreditation Sheme (SAS) certification from the GSM & the Global Vendor Certification Program
from MasterCards & Visa.

MK Smart JSC always commits to satisfy customers by high-quality, quick and reliable products and services.
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Cong ty Bién t& Samsung (Samsung Electronics)
#938, 1A Highway, Linh Trung, Thd Buc, Tp HCM, Viét Nam
BT: (84-8) 3821 1111

Fax: (84-8) 3827 9700

Website : www.samsung.com/vn

Cong ty Bién ti Samsung (Samsung Electronics) la cong ty hang dau thé gigi trong linh vuc thiét bj ban dan,
vién thong, linh kién va san pham ky thuét s6 véi tdnhg doanh s6 nam 2010 dat 135,8 ty USD. Vai sb lugng
nhan vién lén dén 190.500 nguai tai 206 van phang & 68 qudc gia trén thé gidi, Cong ty Dién ti Samsung
gbm 8 nganh hang hoat déng doc lap: Nghe Nhin, Truyén thong Di dong, Hé thong Vién thdong, Hang Gia dung
Ky thuat s6, Giai phap Cdng nghé Théng tin, Céng nghé hinh anh s6, Ban dan va Man hinh Tinh th& long. Buoc
cong nhan la mét trong nhiing thuong hiéu toan cau cé toc do tang truéng nhanh nhat, Samsung Electronics
cling la nha sén xuéat TV ky thuat s, chip bd nha, dién thoai di ddng va man hinh tinh thé&'léng hang dau thé gidi.
BDE co thém thong tin, vui long truy cap website: www.samsung.com,/vn

Samsung Electronics Co., Ltd.

Factory: #3938, 1A Highway, Linh Trung, Thu Duc, HCMC, Vietham
Tel: (84-8) 3821 1111

Fax: (84-8) 3827 9700

Website : www.samsung.com/vn

Samsung Electronics Co., Ltd. is a global leader in semiconductor, telecommunication, digital media and
digital convergence technologies with 2010 consolidated sales of US$135,8 billion. Employing
approximately 190,500 people in 206 offices across 68 countries, the company consists of seven
independently operated business units: Visual Display, Mobile Communications, Telecommunication
Systems, Digital Appliances, IT Solutions, Semiconductor and LCD. Recognized as one of the fastest growing
global brands, Samsung Electronics is a leading producer of digital TVs, memory chips, maobile phones and
TFT-LCDs. For more information, please visit www.samsung.com/vn
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NIIr
Cisco CISCO

Théng tin chung

Sang lap: Cisco dugc mdt nhém cac nha khoa hoc may tinh cua truong Pai hoc Stanford sang lap nam 1984.
Thanh Iap: Cisco dugc thanh I1ap ngay 10 thang 12 nam 13984 tai California.

Ma chiing khoan: NASDAQ: CSCO

IPQ: Cisco tra thanh cong ty dai ching vao ngay 16 thang 2 nam 1990 véi gia diéu chinh sau khi phat hanh
thém c@ phiéu vao khoang 6 cents.

S6 nhanvién: Tinh dén hét ngay 31 thang 7 nam 2010, Cisco c6 70.714 nhan vién trén toan thé gidi

Tru sé cong ty: San Jose, California, USA

\Website: www.cisco.com

Téng quan vé Cisco

Tai Cisco (NASDAQ: CSCO) khach hang luén la uu tién s6 mot va yéu to cot 16i trong triét Iy hoat déng cua
chdng t6i la luén tao ra nhiing mdi quan hé trong dai han véi khach hang va hgp tac vai ho dé'tim hiéu nhu cau
va cung cép cac giai phap gitp dam bao su thanh cong clia hg. Quan diém vé céac gidi phap dugc dua ra d€ giai
guyét nhiing kho khan thach thiic cua khach hang ludn song hanh véi Cisco ngay tu nhiing ngay dau tién. Cap
vg chdng Len Bosack va Sandy Lerner, cé hai déu lam viéc tai Truong Bai hoc Stanford, muén gdi email cho
nhau tu van phong dugc dat tai cac tda nha khac nhau, nhung da khéng thé lam diéu dé do nhiing han ché vé
mat cong nghé. Mgt cong nghé can phai dugc phat minh ra d€ giao tiép vai nhiéu giao thiic mang cuc bé khac
nhau; va chinh ti két qua gidi quyét van dé cuda ho - thiét bj dinh tuyén ho tro da giao thic da ra doi. K& tu do,
Cisco da dinh hinh nén tuong lai ciia mang Internet théng qua tao ra gia tri dinh cao va co hdi danh cho khach
hang, nhan vién, nha dau tu va cac doi tac trong hé sinh thai va da trd thanh cong ty hang dau thé gidi trong
finh vuc mang - lam thay dai cach thiic con nguai két nai, lién lac va cong tac.

IIr
CISCO.

Cisco

Founded: Cisco was founded in 1984 by a group of computer scientists from Stanford University.
Incorporation: Cisco was incorporated on December 10, 1984 in California.

Stock Symbol: NASDAQ: CSCO

IPO: Cisco went public on February 16, 1990 at a split-adjusted price of about 6 cents.

Employees: As of the end of July 31, 2010, Cisco has 70,7 14 employees worldwide

Corporate Headquarters: San Jose, California, USA

\Website: www.cisco.com

Cisco Overview

At Cisco (NASDAQ: CSCO) customers come first and an integral part of our DNA is creating long-lasting
customer partnerships and waorking with them to identify their needs and provide solutions that support their
success. The concept of solutions being driven to address specific customer challenges has been with Cisco
since its inception. Husband and wife Len Bosack and Sandy Lerner, both working for Stanford University,
wanted to email each other from their respective offices located in different buildings but were unable to due
to technological shortcomings. A technology had to be invented to deal with disparate local area protocols;
and as a result of solving their challenge - the multi-protocol router was born. Since then Cisco has shaped
the future of the Internet by creating unprecedented value and opportunity for our customers, employees,
investors and ecosystem partners and has become the worldwide leader in netwaorking - transforming how
people connect, communicate and collaborate.
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NetNam Corporation _ "
Dia chi: S8 18 Hoang Quéc Viet, Quan Cau Giay, Ha NE] N@M
BPién thoai : (04) 3756 4907 |
Fax: (04) 3756 1888 Your Net, We Care |
Website: http:// www.netnam.vn

NetNam |a don vj tién phong du nhap Internet vao Viét Nam k&'t nam 1993 dong thai la mét trong bon don vi
cung cap dich vy Internet (ISP) dau tién tai Viet Nam.

NetNam cé hon 18 nam kinh nghiém trong viéc cung cép cac dich vu Internet, cac dich vu truc truyén va cac
gidi phap mang. V6i chat lugng dich vu cao va luén dugc dém bao cling déi ngli cham soéc khach hang tan tinh
va giau kinh nghiém, NetNam tu hao luén |a su lua chon tin cay hang ddu cla cac khach san 5 sao, chung cu
cao cap, khoi tai chinh ngan hang, céac td chuic phi chinh phi va cac céng ty da quoc gia tai Viet Nam.

NetNam Corporation

Address: No 18 Hoang Quoc Viet Str, Cau Giay Dist, Hanoi Tl @ "~
Tel: (84-4) 3756 4907 NE ' N M '
Fax: (84-4) 3756 1888 Your Net, We Care !

\Website: www.netnam.vn

NetNam is proud to be the VietNam Internet Pioneer. \We are the first among four Internet Service Providers
(ISP] in Vietnam since 1993.

Based on more than 18 years of experience in providing Internet services, Online services, Managed services
(MSP) along with high quality of service and experienced staff, NetNam is always trusted by 5-star-hotels,
luxurious apartments, banking & finance sector, MNCs, and NGOs in Vietnam.
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THANK YOU SPONSOR
Ban T6 chic xin chan thanh cam on cac td chlic da tham gia va hd trg nhiét tinh, gép phan lam nén
thanh céng ctia Hoi thao Qudc gia vé Chinh phu dién ti 2012.

The Organizers would like to express our sincere thanks to the following organizations and companies
for their invaluable contribution to Vietnam e-Government symposium 201 2.
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