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OnÂ g Leâ Thanh Tamâ
CEO
IDG ASEAN

Mr. Le Thanh Tam
CEO
IDG ASEAN

Chuû ñeà

Chính phuû Ñieän töû taïi Vieät Nam: Phaân tích chaëng 

ñöôøng 10 naêm – Moâ hình chuyeån höôùng phaùt trieån döïa 

treân neàn taûng 3G sang neàn taûng 3S

Toång quan

Baøi baùo caùo seõ mang ñeán böùc tranh toång theå veà chaëng 

ñöôøng 10 naêm phaùt trieån Chính phuû ñieän töû (CPÑT) taïi 

Vieät Nam thoâng qua vieäc phaân tích caùc chæ soá veà phaùt 

trieån haï taàng CNTT-TT, chæ soá phaùt trieån dòch vuï coâng, 

vaø chæ soá phaùt trieån nguoàn nhaân löïc; qua ñoù moâ taû thöïc 

traïng phaùt trieån CPÑT taïi Vieät Nam trong töông quan 

vôùi caùc nöôùc trong khu vöïc vaø treân theá giôùi, cuõng nhö 

thöïc traïng phaùt trieån CPÑT treân ñòa baøn caùc tænh 

thaønh taïi Vieät Nam. Theo ñoù, nhöõng khoù khaên vaø thaùch 

thöùc cho phaùt trieån CPÑT trong giai ñoaïn tieáp theo seõ 

ñöôïc nhaán maïnh. 

Höôùng tôùi muïc tieâu ñaåy maïnh tieán trình phaùt trieån 

CPÑT taïi Vieät Nam, dieãn giaû seõ ñeà xuaát moâ hình moâ 

hình chuyeån ñoåi troïng taâm phaùt trieån, thay vì döïa treân 

neàn taûng 3G (Government, Growth, GDP) nhö tröôùc 

ñaây sang neàn taûng 3S (Service, Satisfaction, 

Security). Thoâng qua vieäc chia seû kinh nghieäm trieån 

khai CPÑT vaø moâ hình dòch vuï coâng hieäu quaû taïi moät soá 

quoác gia, dieãn giaû seõ ñi tôùi keát luaän “möùc ñoä haøi loøng 

cuûa ngöôøi daân” laø yeáu toá coát loõi ñaûm baûo tính hieäu quaû 

vaø söï thaønh coâng cho caùc chöông trình CPÑT

Topic

e-Government in Vietnam: The 10-year journey in 

retrospection – A shift from 3G to 3S model 

Abstract

The report is about to present a comprehensive 

overview on the 10-year journey of e-Government 

development in Vietnam by means of analyzing index 

of ICT infrastructure development, index of public 

service development, and index of human resource 

development, from which, the current state of e-

Government development is reflected in relation to 

those of other countries in the region and in the 

world. In addition, the status of e-Government 

deployment across different provinces in Vietnam is 

also described. Correspondingly, difficulties and 

challenges in e-Government development in the 

upcoming period will be emphasized.

Towards the objective of accelerating the 

development progress of e-Government in Vietnam, 

the speaker would suggest a new model of 

development with the emphasis shifting from 3Gs 

(Government, Growth, GDP) to 3Ss (Service, 

Satisfaction, Security). Best practices in e-

Government deployment and effective model of public 

services in some countries will be shared to support 

the speaker's argument that it is the satisfaction of 

citizens that determines the success of any e-

Government programs.
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OnÂ g Nguyenã  Thanø h Phucù
Cucï  tröônû g 
Cucï  ÖnÙ g dunï g CNTT
Boä Thonâ g tin vaø Truyenà  thonâ g

Mr. Nguyen Thanh Phuc
Director General
Authority of Information 
Technology Application
Ministry of Information 
and Communications

Chuû ñeà

Thöïc traïng trieån khai vaø ñònh höôùng phaùt trieån Chính 

phuû ñieän töû höôùng tôùi taêng cöôøng tính minh baïch vaø 

naâng cao chaát löôïng phuïc vuï 

 

Toång quan

Baùo caùo trình baøy böùc tranh toång theå veà tình hình trieån 

khai öùng duïng coâng ngheä thoâng tin trong hoaït ñoäng 

cuûa cô quan nhaø nöôùc vaø phaùt trieån Chính phuû ñieän töû 

cuûa Vieät Nam; Coâng boá keát quaû ñaùnh giaù xeáp haïng 

möùc ñoä öùng duïng coâng ngheä thoâng tin cuûa caùc Boä, cô 

quan ngang Boä vaø caùc tænh, thaønh phoá tröïc thuoäc 

Trung öông vaø ñònh höôùng trieån khai öùng duïng duïng 

coâng ngheä thoâng tin vaø phaùt trieån Chính phuû ñieän töû 

trong giai ñoaïn tôùi.

Topic

Current state on the implementation of e-Government 

in Vietnam and its development orientation towards 

greater transparency and higher quality services for 

the people

Abstract

The report presents the overall picture about current 

status of application of IT to operations of state 

agencies and e-Government development of Vietnam; 

announcement Ranking the level of information 

technology application of ministries, ministerial- level 

agencies, provinces and cities directly under Central 

Government in 2011. The report also presents the 

orientation of e-Government development in the 

coming period.
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OnÂ g Ñinh Duy Hoaø
Vuï tröônû g
Vuï Caiû  cacù h hanø h chính
Boä Noiä  vuï

Mr. Dinh Duy Hoa
Director General
Department of Public 
Administration Reform
Ministry of Home Affairs

Chuû ñeà

Caûi caùch haønh chính coâng höôùng tôùi neàn haønh chính 

phuïc vuï

Toång quan

Heä thoáng haønh chính ôû Vieät Nam nhìn chung coøn nhieàu 

tuït haäu so vôùi yeâu caàu phaùt trieån ñaát nöôùc. Tröôùc thöïc 

traïng ñoù, ngaøy 8/11/2011, Chính phuû ñaõ pheâ duyeät 

Chöông trình toång theå Caûi caùch haønh chính (CCHC) 

nhaø nöôùc giai ñoaïn 2011-2020, theo ñoù, CCHC phaûi 

ñöôïc tieán haønh treân 6 lónh vöïc: Caûi caùch theå cheá; Caûi 

caùch thuû tuïc haønh chính; Caûi caùch toå chöùc boä maùy 

haønh chính; Xaây döïng vaø naâng cao chaát löôïng ñoäi nguõ 

caùn boä, coâng chöùc, vieân chöùc; Caûi caùch taøi chính coâng; 

Hieän ñaïi hoùa neàn haønh chính.

Moät trong 3 troïng taâm caûi caùch caû giai ñoaïn 10 naêm 

laø chaát löôïng dòch vuï haønh chính vaø dòch vuï söï nghieäp 

coâng. Neàn haønh chính coù ñöôïc caûi caùch theo höôùng 

phuïc vuï hay khoâng suy cho cuøng ñöôïc theå hieän ôû chaát 

löôïng caùc dòch vuï maø cô quan haønh chính nhaø nöôùc, 

caùc ñôn vò söï nghieäp coâng laäp cung caáp cho ngöôøi daân, 

toå chöùc. 

Baøi trình baøy seõ ñöa ra caùc chæ tieâu veà CCHC ñeán naêm 

2015, ñeán naêm 2020 vaø caùc chính saùch, bieän phaùp 

cuï theå ñeå ñaït ñöôïc caùc muïc tieâu ñoù.

Topic

Public administration reforms towards a service-

oriented Government

Abstract

Generally speaking, there still exist a lot of drawbacks 

in Vietnamese administration system in Vietnam in 

comparison with the requirement of nation 

development. On realizing the situation, on November 

8th, 2011, Government has endorsed Master Plan 

on Public Administration Reforms 2011 – 2020, in 

which, Administration Reform must be implemented 

in 6 fields: institutional reform, administration 

procedure reform, Governmental structure reform, 

human resource development for the civil service; 

publ ic f inance reform; f inancial industry 

modernization.

One of three key points of the 10-year reform is the 

quality of administration services and public services. 

It is the quality of services provided by the state 

authority that determine the administration reform to 

be service-oriented or not.

The speech is about to present the criteria of 

administration reform in 2015, in 2020 as well as 

the policies and measurement to obtain these 

objectives.
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OnÂ g Huynø h Thanh Ñienà
Phoù Chuû tòch
UyÛ  ban nhanâ  danâ  tænh Ngheä An

Mr. Huynh Thanh Dien
Vice Chairman
Nghe An People's Committee

Tieåu söû

OÂng Huyønh Thanh Ñieàn sinh naêm 1959 taïi thaønh phoá 

Hueá, tænh Thöøa Thieân Hueá. OÂng toát nghieäp Kyõ sö Caàu 

ñöôøng vaø hieän ñang laø Tænh uûy vieân, Phoù Chuû tòch 

UBND tænh, Tröôûng Ban Chæ ñaïo CNTT tænh Ngheä An.

Chuû ñeà

Chính quyeàn ñieän töû taïi ñòa phöông

Biography

Mr. Huynh Thanh Dien was born in 1959 at Hue City, 

Thua Thien Hue Province. He got a Bachelor degree 

in Road Engineering. Currently, he is a Member of 

Nghe An Communist Party's Committee, Vice 

Chairman of Nghe An People's Committee and Head 

of Nghe An Steering Committee on ICT.

Topic

E-Government in local provinces
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OnÂ g Nguyenã  Thanh Tuyenâ
Phoù Vuï tröônû g
Vuï Conâ g ngheä thonâ g tin
Boä Thonâ g tin vaø Truyenà  thonâ g

Mr. Nguyen Thanh Tuyen
General Deputy Director
IT Department
Ministry of Information 
and Communications

Tieåu söû

OÂng Tuyeân laø moät chuyeân gia veà quaûn lyù vaø hoaïch ñònh 

chính saùch veà CNTT. OÂng toát nghieäp Kyõ sö toaùn öùng 

duïng taïi Ñaïi hoïc Baùch khoa Haø Noäi naêm 1985, Thaïc 

syõ khoa hoïc veà phaùt trieån y teá taïi Ñaïi hoïc toång hôïp 

Chulalongkorn, Thailand naêm 2003, Tieán syõ veà CNTT 

taïi Ñaïi hoïc toång hôïp Australia naêm 2008. Hieân taïi 

OÂng Tuyeân coâng taùc taïi Vuï Coâng ngheä thoâng tin – Boä 

Thoâng tin vaø Truyeàn thoâng, chöùc vuï Phoù Vuï tröôûng.

OÂng Nguyeãn Thanh Tuyeân hieän nay laø caùn boä coâng taùc 

taïi Vuï CNTT – Boä Thoâng tin vaø Truyeàn thoâng. OÂng ñaõ coù 

gaàn 15 naêm kinh nghieäm trong lónh vöïc öùng duïng  

Coâng ngheä thoâng tin trong coâng taùc haønh chính. Töø 

naêm 2001 ñeán naêm 2003, oâng laø Phoù Giaùm ñoác Döï 

aùn Hoã trôï trieån khai chính saùch CNTT Vieät Nam - 

Canada thuoäc Boä Khoa hoïc, Coâng ngheä vaø Moâi 

tröôøng. Tröôùc ñoù, oâng Tuyeân ñaûm nhieäm vò trí Phoù 

Giaùm ñoác Döï aùn CNTT Vieät Nam - Canada thuoäc Vaên 

phoøng Ban chæ ñaïo Chöông trình quoác gia veà CNTT 

1996-2000.  Töø naêm 1987 ñeán naêm 1995, oâng 

coâng taùc taïi Trung taâm Thoáng keâ y teá vaø Tin hoïc, Boä Y 

teá. 

Chuû ñeà

Ñònh höôùng öùng duïng phaàn meàm nguoàn môû trong xaây 

döïng Chính phuû ñieän töû

Biography

Mr. Tuyen is an expert in IT policies and management. 

He gained a bachelor degree in Applied Maths from 

Hanoi University of Technology in 1985, a master 

degree in Science for Health Development from 

Chulalongkom University (Thailand) in 2003, a Doctor 

of Philosophy in IT from Australian National University 

in 2008. Currently, he is working as Deputy Director 

General at IT Department, Ministry of Information and 

Communications.

Mr. Nguyen Thanh Tuyen is working as an officer of IT 

department, Ministry of Information and 

Communications. He has nearly 15 years 

experiencing in the field of IT Application in public 

administration. From 2001 to 2003, he was Deputy 

Director, Vietnam – Canada Project aiming to support 

implementation of IT policies, Ministry of Science, 

Technology and Environment. Prior to this position, 

he was Deputy Director, Vietnam – Canada Project 

aiming to support implementation of IT policies, 

Ministry of Science, Technology and Environment. 

During the period between 1987 and 1995, he 

worked at Medical Statistics and IT Centre, Ministry 

of Health. 

Topic

Guidelines for the application of open source in 

building e-Government 






