N VIETNAM E-GOVERNMENT SYMPOSIUM

20 - 21 July 20121 Hanoi Tower | Hanoi

Speaker Profile

egov.org.vn



VIETNAM E-GOVERNMENT SYMPQOSIUM

20 - 21 July 20121 Hanoi Tower | Hanoi

KEYNOTES

"EFGOVERNMENT DEVELOPMENT:
GREATER TRANSPARENCY, HIGHER QUALITY
SERVICES FOR THE PEOPLE”"

egov.org.vn



VIETNAM E-GOVERNMENT SYMPQOSIUM

20 - 21 July 20121 Hanoi Tower | Hanoi

Ong L& Thanh Tam
CEO
IDG ASEAN

Chua dé

Chinh pht Dién td tai Viet Nam: Phan tich chang
duong 10 nam — M@ hinh chuyén huéng phat trién dua
trén nén tang 3G sang nén tang 3S

Téng quan

Bai bao cao sé mang dén bic tranh téng thé& vé chang
dudng 10 ndm phat trién Chinh ph dién t& (CPDT) tai
Viét Nam thdng qua viéc phan tich céc chi sb vé phat
trién ha tang CNTT-TT, chi sb phat trién dich vu cong,
va chi s6 phat trién ngudn nhan luc; qua dé mo ta thuc
trang phat trién CPBT tai Viét Nam trong tuong quan
vai cac nudc trong khu vuc va trén thé gidi, cling nhu
thuc trang phat trién CPDT trén dia ban céac tinh
thanh tai Viet Nam. Theo do, nhiing kho khan va thach
thlc cho phat trién CPBDT trong giai doan tiép theo sé
dugc nhan manh.

Huéng t6i muc tieu ddy manh tién trinh phat trién
CPBT tai Viet Nam, dién gid sé dé xudt mé hinh mo
hinh chuyén dai trong tdm phat trién, thay vi dua trén
nén tang 3G (Government, Growth, GDP) nhu truéc
day sang nén tang 3S (Service, Satisfaction,
Security). Thdng qua viéc chia sé kinh nghiém trién
khai CPBDT va mé hinh dich vu cng hiéu qua tai mdt s
qudc gia, dién gia sé di tai ket luan “mdc do hai long
cla nguoi dan” |la yéu t6 cot I6i ddm bao tinh hiéu qua
va su thanh céng cho cac chuong trinh CPDT

Mr. Le Thanh Tam
CEO
IDG ASEAN

Topic
e-Government in Vietnam: The 10-year journey in
retrospection — A shift from 3G to 3S model

Abstract

The report is about to present a comprehensive
overview on the 10-year journey of e-Government
development in Vietnam by means of analyzing index
of ICT infrastructure development, index of public
service development, and index of human resource
development, from which, the current state of e-
Government development is reflected in relation to
those of other countries in the region and in the
world. In addition, the status of e-Government
deployment across different provinces in Vietnam is
also described. Correspondingly, difficulties and
challenges in e-Government development in the
upcoming period will be emphasized.

Towards the objective of accelerating the
development progress of e-Government in Vietnam,
the speaker would suggest a new maodel of
development with the emphasis shifting from 3Gs
(Government, Growth, GDP) to 3Ss (Service,
Satisfaction, Security). Best practices in e-
Government deployment and effective model of public
services in some countries will be shared to support
the speaker’s argument that it is the satisfaction of
citizens that determines the success of any e-
Government programs.
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Ong Nguyén Thanh Phuac
Cuc trudng

Cuc Ung dung CNTT

B6 Thong tin va Truyén thong

Cha dé

Thuc trang trién khai va dinh huéng phat trién Chinh
phu dién t& huéng t6i tang cudng tinh minh bach va
nang cao chéat lugng phuc vu

Téng quan

Béo céo trinh bay buc tranh tdng th& vé tinh hinh trién
khai ng dung céng nghé thdng tin trong hoat déng
clia co quan nha nudc va phat trién Chinh pha dién ti
clia Vit Nam; Céng b6 két qua danh gid xép hang
mUc doé Uing dung céng nghé théng tin cta cac Bg, co
guan ngang Bo va céac tinh, thanh phd truc thudc
Trung uong va dinh hudng trién khai Gng dung dung
cong nghé thong tin va phat trién Chinh phu dién t&
trong giai doan tai.

Mr. Nguyen Thanh Phuc
Director General

Authority of Information
Technology Application
Ministry of Information

and Communications

Topic

Current state on the implementation of e-Government
in Vietnam and its development orientation towards
greater transparency and higher quality services for
the people

Abstract

The report presents the overall picture about current
status of application of IT to operations of state
agencies and e-Government development of Vietnam;
announcement Ranking the level of information
technology application of ministries, ministerial- level
agencies, provinces and cities directly under Central
Government in 2011. The report also presents the
orientation of e-Government development in the
coming period.
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Ong BDinh Duy Hoa
Vu trudng

Vu Cai cach hanh chinh
Bo Noi vu

Cha dé
Céi cach hanh chinh cong huéng tdi nén hanh chinh
phuc vu

Tdng quan

Heé théng hanh chinh & Vit Nam nhin chung con nhiéu
tut hau so vai yéu cau phat trién dat nude. Trudc thuc
trang do, ngay 8/11,/2011, Chinh pht da phé duyét
Chuong trinh téng th& Cai cach hanh chinh (CCHC)
nha nudc giai doan 201 1-2020, theo d6, CCHC phai
duoc tién hanh trén B finh vuc: Cai cach thé& ché; Cai
cach thu tuc hanh chinh; Cai cach td chic bé may
hanh chinh; Xay dung va nang cao chat lugng doéi ngd
can bd, cong chic, vién chic; Cai cach tai chinh cong;
Hién dai hoa nén hanh chinh.

MGt trong 3 trong tdm cai cach ca giai doan 10 ndam
la chat lugng dich vu hanh chinh va dich vu su nghiép
cong. Nén hanh chinh cé dugc cai cach theo hudng
phuc vu hay khéng suy cho cung dugc thé hién & chat
lugng cac dich vu ma co quan hanh chinh nha nuéc,
cac don vi su nghiép cong 1ap cung cép cho nguai dan,
td chuc.

Bai trinh bay sé dua ra cac chi tiéu vé CCHC dén nam
2015, dén nam 2020 va céac chinh sach, bién phap
cu th& d€ dat duoc cac muc tiéu do.

Mr. Dinh Duy Hoa
Director General
Department of Public
Administration Reform
Ministry of Home Affairs

Topic
Public administration reforms towards a service-
oriented Government

Abstract

Generally speaking, there still exist a lot of drawbacks
in Vietnamese administration system in Vietnam in
comparison with the requirement of nation
development. On realizing the situation, on November
8th, 2011, Government has endorsed Master Plan
on Public Administration Reforms 2011 - 2020, in
which, Administration Reform must be implemented
in B fields: institutional reform, administration
procedure reform, Governmental structure reform,
human resource development for the civil service;
public finance reform; financial industry
modernization.

One of three key points of the 10-year reform is the
quality of administration services and public services.
It is the quality of services provided by the state
authority that determine the administration reform to
be service-oriented or nat.

The speech is about to present the criteria of
administration reform in 2015, in 2020 as well as
the policies and measurement to obtain these
objectives.
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Ong Huynh Thanh Bién
Pho Chd tich
Uy ban nhan dan tinh Nghé An

Tiéu s

Ong Huynh Thanh Dién sinh ndm 1959 tai thanh phd
Hug, tinh Thiia Thign Hué. Ong tbt nghiép Ky su Cau
dudng va hién dang la Tinh Gy vién, Phé Chu tich
UBND tinh, Truédng Ban Chi dao CNTT tinh Nghé An.

Chua dé
Chinh quyén dién t( tai dia phuong

Mr. Huynh Thanh Dien

Vice Chairman
Nghe An People’s Committee

Biography

Mr. Huynh Thanh Dien was born in 1959 at Hue City,
Thua Thien Hue Province. He got a Bachelor degree
in Road Engineering. Currently, he is a Member of
Nghe An Communist Party's Committee, Vice
Chairman of Nghe An People’s Committee and Head
of Nghe An Steering Committee on ICT.

Topic
E-Government in local provinces
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Ong Nguyén Thanh Tuyén
Phé Vu trudng

Vu Cdng nghé théng tin

B6 Thong tin va Truyén thong

Tiéu s

Ong Tuyén la mdt chuyén gia vé quan Iy va hoach dinh
chinh sach v& CNTT. Ong t6t nghiép Ky su toan (ing
dung tai Bai hoc Bach khoa Ha Néi nam 1985, Thac
sy khoa hoc vé phat trién y té tai Dai hoc téhg hop
Chulalongkorn, Thailand nam 2003, Tién sy vé CNTT
tai Dai hoc tdng hgp Australia nam 2008. Hién tai
Ong Tuyén céng tac tai Vu Cang nghé thong tin — Bo
Thoéng tin va Truyén théng, chiic vu Phé Vu trudng.

Ong Nguyén Thanh Tuyén hién nay la can bd céng tac
tai Vu CNTT - Bd Thong tin va Truyén thang. Ong da co
gdn 15 nam kinh nghiém trong inh vuc Gng dung
Cdng nghé thdng tin trong cong tac hanh chinh. Tu
nam 2001 dén nam 2003, 6ng la Phé Giam déc Du
an Ho trg trién khai chinh sach CNTT Viét Nam -
Canada thuéc B6 Khoa hoc, Cong nghé va Moi
trudng. Trudc do, ong Tuyén dam nhiém vi tri Pho
Gidam dbc Du an CNTT Viét Nam - Canada thudc Van
phong Ban chi dao Chuong trinh qudc gia vé CNTT
1996-2000. Tu nam 1987 dén nam 1995, dng
cOng tac tai Trung tdm Thong ké y té va Tin hoc, Bo Y
té.

Cha dé
Binh huéng ting dung phan mém ngudn ma trong xay
dung Chinh phu dién t&

Mr. Nguyen Thanh Tuyen
General Deputy Director

IT Department

Ministry of Information

and Communications

Biography

Mpr. Tuyen is an expert in IT policies and management.
He gained a bachelor degree in Applied Maths from
Hanoi University of Technology in 1985, a master
degree in Science for Health Development from
Chulalongkom University (Thailand) in 2003, a Doctor
of Philosophy in IT from Australian National University
in 2008. Currently, he is working as Deputy Director
General at IT Department, Ministry of Information and
Communications.

Mr. Nguyen Thanh Tuyen is working as an officer of IT
department, Ministry of Information and
Communications. He has nearly 15 years
experiencing in the field of IT Application in public
administration. From 2001 to 2003, he was Deputy
Director, Vietnam — Canada Project aiming to support
implementation of IT policies, Ministry of Science,
Technology and Environment. Prior to this position,
he was Deputy Director, Vietham - Canada Project
aiming to support implementation of IT policies,
Ministry of Science, Technology and Environment.
During the period between 1987 and 1985, he
worked at Medical Statistics and IT Centre, Ministry
of Health.

Topic
Guidelines for the application of open source in
building e-Government
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